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BBEJAEHUE

HeszaBucuMmas oneHka KadyecTBa YCJIOBUM OKa3aHUSl YCIyr OpraHU3alHsIMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
TEPPUTOPUY  MYHHUIHUNAJIBHOTO o0pa3oBaHusi ''MyHUIMIAJBHBIA  OKpPYI
IOxameHnckui paiioH YaAMYpPTCKOU pecnyOauku'.

OueHouHasi mpolleaypa HampaBlieHa Ha TOJyYEHHE CBEACHUN 00 YCIOBHUSX
OKa3aHMs YCIyT OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEJOCTaBICHUE YYaCTHUKAM
OTHOUIEHUI B cdepe KyJIbTypbl COOTBETCTBYIOUIEH HWH(OpPMAIMM Ha OCHOBE
o011e10cTyTHOM MHGOpMaALUU U yIydllieHHe HH(HOPMUPOBAHHOCTH MOTPEOUTENEH 0
KauecTBe padOThl OpraHu3auuil KyJbTypbl. HopMaTHBHO-METOH0I0THYECKON 0a30ii
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHalinM3a UHGOPMALUU O KayeCTBE
YCIIOBUHM OKa3aHMs yCIIyI OpraHu3alusMu B cdepe KyJabTypbl (MOHMTOPUHIA) IO
MOKa3aTeJIsIM CTAJIN:

- 3axoH Poccutickoit deneparuu ot 9 okTsi0pst 1992 r. Ne 3612-1 «OcHOBBI
3aKoHo/aTenscTBa Poccuiickoit depepanun o Kyubrype» (B pen. demepanbHOro
3akoHa Ne 193-@3 ot 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 IIpesunenra Poccuiickoit @enepauuu ot 7 mas 2012 r. Ne 597
«O MeponpHATHAX N0 pealn3alry rOCYIapCTBEHHON COLIMATBHOMN MOJIUTHKN,

- Vka3 Ilpesunenta PD ot 4 despans 2021 r. N 68 "OO oreHke
3¢ (HEeKTUBHOCTH JAESATEIbHOCTH BBICILIUX JOKHOCTHBIX JIMIL (PYKOBOIUTENIEH BBICHIINX
UCIIOJIHUTENbHBIX OpPraHOB TOCYJapCTBEHHON BiacTh) cyObekToB Poccuiickoi
@denepatii U JEATEIBHOCTH OPraHOB HUCIHOJHUTENBHOM BIIacTH CyOBEKTOB
Poccuiickoit @enepamun’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepkaenun [lpaBun cOopa m 0000meHus WHPOPMAIIMA O KAYECTBE YCIOBUU
OKa3aHMsl YCIyT OpraHu3alusiMu B cepe KyJbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHus,
COLIMAJILHOTO 0OCITYKUBAaHUA U (PelepalIbHBIMU YUPEKACHUSIMHU MEIUKO-COLIMATBLHON

HKCHEPTU3BIY,
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
1 000011IeHUs MHEHHSI TPaXK/IaH O Ka4eCTBE YCIOBUM OKa3aHUs YCIYT OpraHU3alUsIMU
B cpepe KyJIbTYyphl, OXpaHbl 3J0POBBS, 00pa30BaHMs, COIMATLHOTO O0CTYKUBAHUS U
benepallbHBIMU YUPEKACHUSIMU MEIUKO-COLIMAIBHON IKCIIEPTU3bI",

- [Ipuka3z MunucrepcTBa TpyAa v counaabHoM 3auThl PO ot 31 mas 2018
Ne  344n «OO0 yTBepXKIEHHM €IUHOTO TIOpsAJKA pacyeTa ToKa3aresew,
XapaKTepU3yoMMX OOIMe KPUTEPUH OLEHKH KayecTBa YCIOBUU OKa3aHUS YCIyT
OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00Pa30BaHUs, COLMAIBHOIO
00CITyKUBaHHS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaMu O  pe3ysbTarax HE3aBUCHUMOW  OIEHKM KayecTBa  yCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeNIbHOM NEATEIBbHOCTH OpraHu3aLHsIMH,
OCYUIECTBIISIOIMMU 00pa30BaTEIbHYIO JI€ATEIbHOCTh, YCJIOBHI OKa3aHUS YCIyT
OpraHM3alMsIMM  KyJbTYpbl, COLMAJIBHOTO  OOCIY>KMBaHUS, MEIULIUHCKUMU
OpraHu3alMsIMH, (eepalbHBIMU YUPEKICHUIMU MEIUKO-COLUUANIBbHON SKCIIEPTU3BL,
pasMemaeMol Ha oOQUIMaIbHOM cailTe Uil pa3MelleHuss HHPOpMALHUU O
rOCYy/IJapCTBEHHBIX W  MYHHUIMIAIBHBIX  YUYPESKICHUSX B  HH(OpPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", BKItOUas equHble TPeOOBaHUS K TAKOU
uH(dOpMAaIUH, U TTOPSJIKE € Pa3MEIEHUs, a TAK)Ke TPeOOBAHUAX K KAYECTBY, YI00CTBY
U TIPOCTOTE MOMCKa YKa3aHHON nHpopmarmu'.

OTtpaciaeBast HopmMaTuBHAas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkieHun
noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHu3alusIMH KyJIbTYpBbl,

- [Tpuka3z Munkynbetypsl Poccun ot 20 depans 2015 r. Ne 277 «O6
YTBEPXKJICHUH TPeOOBaHUN K colepkaHuio U Gopme MHPOpMALMKU O JEATEIbHOCTH
OpraHu3aluii KyJbTYphbl, pa3MemaeMoil Ha OQUIMATBHBIX CalTax OpraHu3alui

KYJbTYpPbl, OPraHOB MCCTHOT'O CaMOYIIPABJICHHA, OPTaHOB FOCYI[apCTBCHHOfI BJIaCTH

© DJIeKTPOHHBII pecypcHbIi HeHTp, 2025
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cyobekToB Poccuiickoit denepannu, ymnoIHOMOYEHHOTO (eepalbHOrO OpraHa
UCIIOJIHUTENLHOM BiacT B ceTu «IHTepHET»,

- Pacnopspoxenne Munucrepcerba KynbTypsl PO ot 18 nexadps 2020 . N P-
1681 "O MeToanuecKUX PEKOMEHJAIMAX IO OpraHu3allid U TPOBEICHUIO
HE3aBUCUMOI OIEHKM KaueCcTBa YCJIOBUW OKa3aHMs YCIyr OpraHuzaiusiMud B cdepe
KYJbTYpHI",

- [Tpuka3z Munuctepcta KynbTypbl PO ot 10 HOs16ps 2015 . N 2761 "O6
yTBepkaenun I[lopsnka oOecrnieueHuss YCIOBUNA JOCTYHMHOCTH JJIi WHBAJIUIOB
OMOJIMOTEK U OMOIMOTEYHOTO OOCTYKUBAHUSI B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepaiiny 0 COUAIBHOM 3allUTE WHBAIUIOB",

- [Ipuka3z Munuctepcta KynbTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaeHun llopsnka oOecrniedeHHst YCIOBUW JOCTYHMHOCTH JUJI MHBAJIWOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Ipuka3z Munuctepcta KyibTypsl PO ot 16 HOs10psa 2015 r. N 2803 "O6
yrBepxkaeHuu [lopsiika obecrnieueHust yciaoBUil TOCTYITHOCTU JUIsl HHBAJIMJOB MY3€EB,
BKJIIOYAss BO3MOKHOCTh O3HAKOMJICHHSI C MY3€MHBIMU NpEeIMETaMU U MY3€HHBIMU
KOJUICKIUSIMHA, B COOTBETCTBHM C 3aKOHOAATenbCTBOM Poccuiickonn depepauun o
COITMAJIbHOM 3aIlUTE MHBAIUJIOB",

- [Ipuka3z MunucrepctBa KyiabTypbl PD ot 9 cents0ps 2015 1. N 2400 "O6
YTBEPKACHUU TPEOOBAHUMN TOCTYITHOCTHU K YUPEXKIECHUSAM KYJIbTYPhI C YYETOM 0COOBIX
NOTPeOHOCTEN MHBAIMIOB U APYTHX MaJOMOOMIBHBIX TPy HacCEIeHUs ",

- [Tpuka3z MunuctepctBa KynbTypbl PO ot 20 HOs10psa 2015 r. N 2834 "O6
yrBepxkaeHun llopsaka oOecriedeHHs] YCIOBHM JOCTYNHOCTH JJIsi WHBAJIUI0B
O0OBEKTOB KYJIbTYPHOI'O HACJIeUsl, BKIIOUEHHBIX B €IUHBIN IOCYIapCTBEHHBIN peecTp
OOBEKTOB KYJBTYpHOTO Hacienus (MaMsATHUKOB HCTOPUM U KYJIbTYpbl) HapOJOB

Poccutiickoit @eneparun'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. MeToaosorn4eckuii pasaes

HesaBucuMmas olieHKa KayecTBa YCJIOBUM OKa3aHUs YCIyI OpPraHU3alUsIMU B
cdepe KyIabTypbl SABISETCS OJHON U3 (OpM OOIIECTBEHHOTO KOHTPOJISI ¥ MPOBOAUTCS
B LeJIAX NPEJ0CTABJIEHH IPaKIaHaM HH(POPMAIMHU O KaYECTBE YCIOBUM OKa3aHHUs
yCIIyT OpraHu3anusMu B cepe KyJIbTyphl, a TAKXKE B IIEJIAX MOBBIIICHUS KaueCTBa UX
NEATEIIBHOCTH.

JUis J[OCTH)KEHHs TOCTaBJICHHOM LEeIu OBbUIM OmpelesieHbl Cieaylouue
3aJa4u:

1) mony4yeHue NaHHBIX O KAYECTBE yCJIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMHU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBUM OKa3aHUS YCIyT OpraHM3alusMH KyJbTYphbl', a TaKXe OTPacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIIOBUM  OKa3aHWs  yCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
VCTIOJTHUTEIIbHOM BIIACTH;

2) obpaboTka u 000O0IIEHUE MOJYUYEHHBIX PE3YJIbTATOB, MOCTPOCHUE HA UX
OCHOBE PEUTUHIOB OpPraHU3aluii, OKa3bIBAIOIINX YCIYTH B Chepe KYJIbTYpbl;

3) MOArOTOBKA PEKOMEHJIALUMU MO YIYyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HcCiIel0BaHMS — OpraHM3alMu, OKa3bIBAalOUIME YCIyrH B cdepe
KyJbTYphl ~ MYHHUMIAJBHOIO  oOpa3oBaHusi «MyHMUMIAJBHBIA  OKpYI
IOxamencknii  paiioH  Yamyprckoil — pecnmyO/JMKH»,  OCYUIECTBIIIIOLIUE
nearenbHocTh B 2025 roay (Ilpunoxenue A)

IIpeamer uccieq0BaHMs — HE3aBUCUMAs OLICHKA KauyeCTBa YCIOBUM OKa3aHUS
yCIYr  OpraHu3alUsiM{,  OKa3bIBAOIIMMHM  YCIyrM B cepe  KyJbTYyphl
MYHUIMIIAJBHOI0 00pa3oBanus « MyHnuunaabHbiii okpyr FOxkamenckuii paioH

Yamyprcekoii pecnyoauKm».
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Cpoxu BbINOJHEHUs OLEeHOYHBIX npoueayp ¢ 21.03.2025 r. mo 30.05.2025 r.
Oralbl U coJiepKaHue OLIEHOUHBIX poLeayp npeacrasieHsl B Taduune 1.1

Tabnuya 1.1 Dmanwvl u codeparcanue OYyeHOUHbIX NPOYeoyp

Ne OT4yeTHBII
Conep:kanue Cpoxku
n/n MaTepuaJl

1 3Tan (MOATOTOBUTEIbHbIH)

1.1 .
VYTouHenue (IOMOJHEHHUE) MOKa3aTeIel KayecTBa padOThI

OpraHM3allfii, OKa3hIBAIOIIMX YCIYTH B cepe KyIbTYphL. c
OmnpejiesieHHe METOJ0B U KaHAlIOB cOopa HH(OPMAIUH, TpyKTypa

9 HATUTUYECKOT
O0COOCHHOCTEH WX HCIIONB30BAHMS C Yy4eTOM CHelupUuKU aHall eckoro
. oTyeTa
NesATeNbHOCTH opraHu3anuid. OnpeneneHrne MOIXO0I0B K ’
- . CoZIep KaIIero
MIOCTPOCHUIO PEHUTHHTOB OpraHHU3allfii, MO pe3yibTaTam
napameTpbl

HE3aBHCHMOU OICHKH C YYETOM CIeUU(PHUKU NeATSIbHOCTH
THUIIOB OopraHu3aiui, 0COOEHHOCTEN [OJIy4dareieu
COLMAIIBHBIX YCIYT.

OIICHKH, METOJIbI 1
KaHaJIbl coopa

uHpOpManuy,
1.2 OIXOIBI K
AHanu3 HOPMATHUBHBIX IMPABOBBIX AKTOB, PETYJIHUPYIOLIUX OCTPOCHHIO
NEeSATEILHOCTh OPraHU3alMM COLMATBHON chepbl, MHCHHUI pEHTHHIOB
JKCIEPTOB, MOJy4yaTelaell ycCiyr, HUHTEPHET-UCTOYHUKOB C .
OpraHu3anuii

LECJIBIO COCTABJICHUA MMPEABAPUTCIIBHOIO NCPCUYHA HpO6JIeM
AJIsL U3YUCHUS.

L3 Pa3paboTka MeTOIMK U HTHCTpYMEHTapHs cOopa MepBUYHOM =
nHGOpPMAIMY TI0 OTAEIBHBIM THIIAM OpPTaHU3aIMiA, B TOM o
17 () (< =
- pa3zpaboTKa/yTOYHEHUE U COTIIAaCOBAaHUE aHKET JJIsl OIIpoca g
nojryyaresaei yciIyr O KauecTBe YCIOBUI OKa3zaHHs yCIyr gg
OLIEHUBAEMBIMH OPTaHU3AIUSIMHE C 3aKa3UNKOM; S [Tpunoxenus k
- pazpaboTka  HMHCTPYKUMH  IpOBEACHUS  OMpoca aHAJTUTUYECKOMY
MOJy4YaTesiel yCayr O KayeCTBE YCIOBUW OKAa3aHHS YCIyT OTYETY,
OLICHUBAEMbIMH OpPTraHU3ALUIMU; coJiepKaliue
- (opMupoBaHHEe WHTEPaKTUBHOW CCHUIKM Ha HHTEPHET- OIIPOCHBIE JIUCTHI
OIpOC, B TOM YHCJIe Ha OQUIIHAIEHOM CaliTe OLlEHUBAEMON (aHKeTBI) ISt
OpTaHu3aINH; NIPOBEICHUS
- dbopmupoBaHue nepevHs UHTEpHET OIPOCOB
pecypcoB/oduInaNIbHBIX caifToB OILIEHUBAEMBIX noJyJarenen
OpraHu3aIuii; yCIyT, OJIaHKU
- pa3paboTka/yTOUHEHHE U COIrJIacOBaHUE IOKazaresieil o JKCIIEPTOB,
JeATeIbHOCTH OpraHu3aIHH, pa3MenieHHO’ Ha WHTEPAaKTHUBHBIC
001IeTI0CTYTHBIX MH(pOPMaILMOHHBIX CCBUIKH.

pecypcax/uH(OpMaIIMOHHBIX CTEHIaX MIEPEYHIO
uHpopManuu U TpeOOBaHUSM K HeEH, YCTaHOBJIEHHBIM
HOPMAaTUBHBIMH IIPaBOBBIMU aKTaMU C 3aKa34UKOM;

- (opmupoBaHue BBIOOPKH Ui TPOBEIACHHS OMPOCOB
nojryyaresel ycayr B cepe KyJIbTyphl.
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Ne
n/n

Conep:xanue

Cpokn

OT4YeTHBINA
MaTepuai

1.4.

Pa3pabotka u coriacoBanue ¢ 3aka3zyMKOM IJIaHa/TlJIaHAa-
rpaduka TPOBEACHHUS HE3aBUCHMON KayecTBa YCJIOBHIA
OKa3aHMs yCIyT OLEHUBAEMBIMUA OpPraHU3alusIMU

[Tnan/munan-rpadux

2 3Tan (onepaTuBHO-NPOLEAYPHBII)

2.1.

AHanu3  UHTEpPHET  pecypcoB/o(ULIMATIBHBIX  CANTOB

OLICHUBAEMBbIX OPTaHU3aLUN

2.2.

Ompoc PECTIOHICHTOB (aHKETHpOBAHHUE,
WHTEPBbIOUPOBAHUE, OMPOC, UHTEPHET-OMPOC B TOM YHCIIE
Ha 0UIIMATLHOM CaliTe OLICHMBAEMOM OPraHU3alluy U T.1.)

2.3.

CO6op u 000011IeHNEe TIEPBUYHBIX JaHHBIX 00 OIIEHUBACMBIX
opranm3anusx (HaOIroeHHE)

¢ 31.03 mo 23.05.2025 r.

Oruer skcrniepra

AHKeETEI

Otuer 3kcniepra

3 3Tan (pe3yJabTUPYIOLIHIi)

3.1.

Pacuer wuHTErpanbHOM  OLICHKM  KayecTBa
opranuzanuii u (¢GopMHUpOBaHHE pPEUTHHTra,
MAacCHBOB  JAHHBIX, 3allOJJHEHUE  OTYETHBIX
IpeJoCTaBIeHUs] MHQOpMaIK

paboThI
HUTOTOBBIX

dopm

3.2.

CucremaTu3ais BBISIBJICHHBIX TPOOJIEM JACSITEILHOCTH
OLICHMBAEMBIX OpraHu3alnii, BBISIBJICHHE
TEPPUTOPUATIBHBIX U HHBIX OCOOEHHOCTEH HCCIEAYEeMbIX
MapaMeTPOB JICSITEILHOCTU OLICHHMBAEMbIX OpPraHU3aIMSX,
aHalM3  JMHAMUKU  MCCIEAYEMBbIX  IapaMeTpoB U
nokaszareinei

3.3.

AHanu3 JNydiux NpakTUK (B pa3pe3e KaxuJa0ro KpuTepus
HE3aBUCHMOH OIIEHKU KauecTBa YCIOBUHN OKa3aHUs yCIyT) B
OLICHUBAEMBIX OPTraHMU3alUAX, MOJYyYMBIIMX II0 HMTOraM
HE3aBUCHMOM OIIEHKHU KauecTBAa BbICIINE OalIbl

3.4.

ConocraBineHre HOPMAaTUBHO YCTAHOBJIEHHBIX 3HAUYE€HUMN
UCCIIEyEMbIX IMapaMeTpOB JEATENbHOCTH OLICHUBAEMBIX
OpraHM3aiuii, ¢  BbIIBJICHHBIMU  MpoOJeMaMH U
OKUJIaHUSIMHU T0JTyyaTesnei ycayr

3.5.

OreHKa COOTBETCTBUS KayecTBa MPOBEACHUS HE3aBUCHMOMN
OLICHKH KAa4eCTBa yCJIIOBHI OKa3aHUs yCIyI HOPMaTHUBHBIM
TpeOOBaHUSM

3.6.

WNHTtepnperanuss MOMyYEHHBIX JAaHHBIX 110 pe3yJbTaTaM
UCCIIEeIOBAaHMsI KPUTEPHEB B OpraHu3anusix; popMupoBaHue
PEUTHHIOB OLIEHMBAEMBIX OpraHU3aliil Mo Kj1acTepam

3.7.

Pa3paboTka mnpemIoKeHH TO YIy4IIEHHI0 KadyecTBa
YCIOBAM OKa3aHUs YCIYr MJI KaXKIOW OLIEHUBAEMOM
OpraHu3aluu

10 30.05.2025 r.

CBojHble CBEACHUSA
0 pe3yJbTarax
HE3aBHUCHMOM

OLIEHKHU

AHanuTuyeckui
OTYET
(B meyaTHOM/
AJIEKTPOHHOM BHJIE
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1.2. Meroauyveckuii pa3aeJ

BrisiBneHne MHEHUs MOJydaTesied yYCIyr IPOBOJUTCS B COOTBETCTBHH C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OPTaHU3alUAMU COLIMATBHON CEepHI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepKIeHHM IOKa3aTeJeH, XapaKTEepU3yIOUMX 00Iue
KPUTEPHUH OLIEHKU Ka4eCTBa yCIOBUW OKa3aHUs YCIyT OpraHu3alusIMu KyJIbTyphl'":

l. [IOKA3aTeNId,  XApaKTepU3YIOIIME  OTKPBITOCTH U JOCTYIIHOCThb
nH(popMaruu 00 OpraHu3aly KyJabTyphl (Jajee - OpraHu3aium);

2. ITOKA3aTeu, XapaKTEepU3yIoLIe KOM(OPTHOCTH YCIOBUI
IIPENOCTABIICHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIIUe TOCTYITHOCTh YCIYT JJI1 MHBAJIM/IOB,;

4. NOKa3aTeNM, XapaKTepU3ylolMe J00pOKeNaTeIbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alnK;

5. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHHUs YCIYT.

Jiist coopa u 06001eHuss tHOPMAILH O KaYeCTBE YCIOBUI OKa3aHUs yCIIYT 10
KOKIOM oOpraHu3aluu CoIUaibHOW cdepsl paspadbotan CBoAHBIA 0JaHK
nmoKa3zaresjie M MHAMKATOPOB /Ui OLEHKH Ka4eCTBA YCJIOBHI OCYLIECTBJICHUS
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJbTypbl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepkAeHnn EquHOro mopsaka pacuera mokazaTesed, XapaKTepHU3YIOMIUX OOIIHe
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUsl YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

dbenepalbHBIMU YUPEKICHUSIMU MEANKO-COMATTbHOM dKcniepTu3b» ([Ipunoxenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs yCIyT OpraHu3alusIMu B chepe KyJIbTyphl, OXpaHbl 3I0pPOBbs, 00pa30BaHus,
COLIMAJIBHOTO 0OCITYyKUBaHUA U (eAepalbHBIMU YUPEKIACHUSIMHU MEIUKO-COIIUATBHON
AKCHEPTU3BD) SIBIISIOTCS:

a) opuIMaIbHbIE CAUTHI OpraHU3aIi COIMaNIbHON cPepbl B THPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULIMNAIBHBIX YUPEKICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeT?;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Haluue U (YHKIIMOHUPOBAHUE IUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHUE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha 0QUIMAIbHOM caiiTe OpraHu3allii COUUAIbHON cephl U T.11.).

MeToabl coopa ungopManmuu:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
JEATEIIbHOCTH B chepe KYJIbTYPhl, KOTOPBIE UCITOIb30BaHbI:

1) Anamm3 oduIMATBHBIX CAaWTOB OpTraHHW3alliid COLMAIBLHON cdepbl B
HH(POPMAITMOHHO-TEJICKOMMYHHUKAIMOHHOM ceTu «HTepHeTY;

2)  Awnanu3 uH(OPMAIMOHHBIX CTEHJIOB OpraHU3allil COUMaIbHON cepbl;
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3)  Uurepuer-ompoc mnoTpeduteneil yciayr Ha OQHUIMAIBHOM caiTe
OpraHu3alliy COIMaNbHON cepsl;

4)  Omnpoc mnonydarenedl yciayr € TIOMOIIBIO METO/a AHKETUPOBAHUS B
OpraHu3alHusIX;

5)  HaOmionenue 3a KauecTBOM YCJIOBHM OKa3aHUs yCIYT.

HNucTpymenTapuii npoBeeHNs OLIEHKU Ka4eCTBA YCJI0BUIi OKa3aHUS YCJIYT

1)  HucTpyMeHTapuil aHaliv3a COOTBETCTBUSI MHPOPMALIUU O JIEATEIbHOCTH
OpraHu3alliy, pa3MeleHHON Ha WHGOPMAIMOHHBIX CTEHJaX B TOMEIIECHUU
OpraHu3alliy, €€ COJEPkKaHUIO U TOpSAAKY (dhopme) pa3MmelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMU NMPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEILHOCTH OpraHU3alluu,
pa3MeIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpTaHU3AlMH, €€
COJEPKaHUIO U TOopsAAKy ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
IIPAaBOBBIMM aKTaMu npexacrasieH B [Ipumoxennn I

2)  HHcTpymeHTapuii aHanu3a COOTBETCTBUS MH(OPMALIUU O JESTEIbHOCTU
OpraHu3aliy, pa3MEIICHHOM Ha O(UUMAIBHBIX calTax oOpraHu3aluud B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «/HTepHeT», ee coAepKaHUuI0 U
nopsaky (hopme) pa3MenieHust, yCTaHOBICHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a coOTBETCTBUS MH(GOpPMAalMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MelIeHHONM Ha oQuUUaIbHBIX cailTax oOpraHu3alMd B HMHQOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT», ee coaepkaHuio U mopsaky (dhopme)
pa3MelIeHNs], YCTaHOBJIEHHBIM HOPMAaTHUBHBIMH IMPABOBBIMU aKTaMH IMPEACTABIICH B
ITpunoxenun /1;

3) WHcTtpyMmMeHTapuil aHaidu3a Hajauyus Ha  OQUIMAIBHOM  CalTe
opranuzanuu (y4pexjaeHusi) nHGopMaluu O JUCTAHIIMOHHBIX CIIOCO0ax O0OpaTHOM
CBSI3U U B3aUMOJICHCTBHUS C MOTYYaTEISIMU YCIYT U UX GYHKIMOHUPOBaHKE (TTapaMeTp

1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
NoJIy4aTessIMU YCIYT U uX (QyHKIHMOHUpOBaHuUe npeacTasieH B [Ipunoxenun E;

4)  WHcTpyMeHTapuil aHajW3a HaJIM4YUs B OpraHu3aludd  KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISIETCS ACSITENILHOCTD B cpepe KyIabTyphl, npeactasiieH B [Ipunoxenun X;

5)  WHctpyMeHTapuii aHanu3a o00pyI0BaHUS TEPPUTOPUU, PUIIETAIONICH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6)  UWucTpymeHTapuil aHanu3a HajguuuMsg B  OpraHU3alud  yCIIOBUH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

briaHk aHanM3a HATMYKMS B OpraHU3ally yCIOBUN JOCTYITHOCTH, ITO3BOJISIOIINX
VMHBAJIMAM TOJIy4YaTh YCIYTH B cepe KyIbTyphbl HApaBHE C IPYTMMHU IPEJICTABIIEH B
[Tpunoxenun U;

7)  HucTtpymeHTapwii 71 BBISIBIICHUS MHEHUS MTOTy4YaTeIe YCIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a) aHKeTHpOBaHue noJrydareset ycuyr no ankere ([Ipunoxenue K)

0) ounaiin ankerupoBaHue no ankere (IIpunoxkenue JI), paszmelieHHol B
UH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduuuasbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxxenne M).
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JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
WHTEJUICKTYalIbHON coOcTBeHHOCTH (PocmaTteHT)) mis cTaTuCTUYecKON o0paboTKH

JTaHHBIX, pa3BepHyTOE B ceTh MHTEepHET o URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKa Ka4yeCTBa» peaJM30BaHbl MPOLEAYpbl I 00bIYM JaHHbIX (data mining),
ympaBieHus: AaHHbIMU (data management), anaimmu3a naHHbix (data analysis),
BU3yalM3aluu 1aHHbIX (data visualization), a Takxke:

— dukcanus [P-ampeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJI B CHUCTEMY
OHJIAVH aHKETHUPOBAHMS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
IIPOXO’KJICHUSI aHKETUPOBAaHUs ¢ aHHOTO [P-anpeca;

- ¢yHKUMM Teosiokauuu, omnpeneneHue GPS-koopauHaT yCTpOMCTBa,
UCITIOJIB3yEMOTO JIJIsl TPOXO0KIEHNS aHKETUPOBAHMUS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MockoBcKoe Bpemsi);

- (uKcauoo  MPOJOJDKUTENBHOCTH  IPOXOXKACHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KayecTBE YCJOBHMI OKa3aHUs YCIyTI OpraHu3alusMud B cdepe KyJIbTypbl, OXpaHbl
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEIUKO-COLUAIIBHON KCIIEPTU3BD)
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O0beM u mnapamerpbl BbIOOPOYHOH COBOKYNHOCTH PECHOHACHTOB -
noJry4yarteJiel yciayr, HoJJIeKaIUX ONpocy

JUIsL BBIABIICHUS MHEHUS TpaXkJaH O KayeCTBE YCIOBUM OKa3aHUSA YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BBIOOPOYHAST COBOKYIHOCTH
PECIIOH/ICHTOB - YMCIEHHOCTD NOJIy4aTeIel yCIIyT, MOAJIEkKAIIUX OIPOCy .

O0beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (YHCIEHHOCTD MOTyYaTenen
yCIIyT, TOJUIEkKAIIUX ONpPOCY) AJI BBISIBICHUS MHEHUs IpaxkiaaH (popmupyercs s
KOKIOW opraHM3aluu cpeppl KyJIbTypbl MYHHLIMIAJIBHOIO 00pa3oBaHUsA
«MyHuununajabHbii OKpyr IOkameHckuil pailoH YAMYPTCKOH pecnyO0JUKH». B
3aBUCHUMOCTH OT OOILIEH YMCIIEHHOCTH MOJy4aTesel yCiIyr B KaX/JA0M OpraHu3aluu B
TEYEHUE KaJeHJAPHOTO Toja (majgee - oObeM TeHEpallbHOM COBOKYITHOCTH),
MPEANIECTBYIOIIETO T0/1y MPOBEICHUS HE3aBUCUMOM OLIEHKH Ka4eCTBA U COCTABIISIET

1525 uenosex'. (Tabmuua 1.2)

Tabnuya 1.2 Konuuecmso pecnoHOenmos u3 4ucia noayyameneti yciye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye
opeanu3ayuaAMuU 8 cghepe Kyavmypvl MyHUYUNALIbHO20 00pA308aHSL

«MyHnuyunanvHwltl okpye FOkameHcKuil pation Y OMypmcKkou pecnyOiuxkuy

6 2025 200y
KosnuecTBo
Ne . Joas KosanuecTBo
HauMeHoBaHHE OpraHU3aIAN nojyvaresei
n/n PECTIOHIEHTOB | PECHOHIEHTOB
yeayr 3a 2024r.

1. | MYHULIMITAJIBHOE BIO/UKETHOE
VUPEXJIEHUE KYJIbTYPBI "PJIK 33001 0,4 618
"OKTSIBPLCKUIN" OKAMEHCKOI'O PAMOHA
2. | MYHULIMITAJIBHOE BIO/UKETHOE
VUPEXJIEHUE KYJIbTYPBI
"MEXXITOCEJIEHUECKA S 7028 0,4 626
LIEHTPAJIM3OBAHHA S BUBJIMOTEYHA I
CUCTEMA" FOKAMEHCKOI'O PAIOHA

BCEI'O 1244

! PekomeHmyeMbIii 00BbEM BBHIOOPOYHON COBOKYITHOCTH PECHOHAEHTOB cocTaBiseT 40% oT 00beMa TeHepalbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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2. 3HayeHHsl NMoOKa3aTesel, XapaKTepu3yKIIMX 00IIHe KPUTePUH OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTarbl pacuyeToB NMoOKa3arejeid Mo Kpurepuro «OTKPHITOCTH U
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIMHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPbD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHUsl, YCTAaHOBJIICHHbIM HOPMAaTHBHBIMU IPABOBBIMU
aKTaMu» MPE/ICTABJIECH ABYMS HHIANKATOPAMU:

Nupukartop 1.1.1 «CooTBeTcTBHE HH(POPMALIMY O I€SITEIHLHOCTH OpraHU3aIliH,
pa3MeIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpTaHU3AlMH, €€
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMAaTHBHBIMU
MPAaBOBBIMM aKTaMM» TMPEJCTABICH MIECTHAAUATHIO TO3UIUAMHN OLEHUBAHUS
(ITpunoxxenue I'). Ouenka unaukaropa 1.1.1 npencrasnena B Tadmmie 2.1

Nupukarop 1.1.2 «CootBeTcTBUE HHPOPMAIIUU O AESITEILHOCTH OPTaHU3AIUHY,
pa3MelleHHOM Ha Oo(QUUUAIBbHOM CalWTe OpraHu3auud B  HH(POPMALMOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), ee Coep >KaHHIO U MOPSAKY
(bopme) pa3MelneHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMH aKTaMM
npeactaBieH copoka mno3unusiMu  ouenuBanusa ([Ipuwrnoxenue J[). Onenka

uHaukaropa 1.1.2 npencrabnena B Tabnuie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPSAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmMano8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambl opeaHusayuu onepamopa)

Onenka
Ol.[eHKa MO3UINHN HHIUKATOpAa
1.1.1
Ne
HaunmeHoBaHue OpraHusanvu v
n/n ~ ||l t|lw|le |  n|le a2 |25 &
Bl Bl Bl B R B Bl B = = =N =R =R = =
el R R e B i I T R A A B IR A (R e (R e B (RN B~
— — — — — — — — — s = = - = - - \:
MYHHULMUITAJILHOE BIOJUKETHOE YUPEX/IEHVE KYJIbTYPbI
L | "pJIK "OKTSBEPLCKUIA" FOKAMEHCKOT'O PAMOHA tl+ |+ + |+t ]+ 100
MYHULMITAJILHOE BIOJKETHOE YUPEXJIEHWE KYJIbTYPbI
2. | "MEXIIOCEJIEHUECKAS LIEHTPAJIM30BAHHA S + 4+ |+ |+ |+ |+ +]|+|+|+]|+]|+]|+|+|+]+] 100
BUBJIMOTEYHA S CUCTEMA" FOKAMEHCKOI'O PAMOHA
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opearu3ayuU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne n/m H03I/IIZII;ISI6;)JIII§::)B§IHI/ISI 1 2
1.1.2.1. | [lomHOE HAaMMEHOBaHUE OpraHU3aINK KyJIbTypPbl + +
1.1.2.2. | CokpallleHHO€ HAMMEHOBAHHUE OPTraHU3ALMH KYJIbTYPbI + +
1.1.2.3. | Uudopmarus o MecTe HaXOXKISHHS OpraHU3aIie KyJIbTyphl U €€ QUINANOB (TIPU HAJTMIUH) + +
1.1.24. | Cxema npoe3ga + -
1.1.2.5. | [louToBHIi azipec + +
1.1.2.6. | Uudopmarus o gaTe co3maHusi OpraHU3AINH KyJIbTYPbI + -
1.1.2.7. | Ceeaenus 06 yupenurene (YUpeauTemnsix) + -
1.1.2.8. | Konus ycraBa (M3MEHEHUS B yCTaB)® + +
1.1.2.9. | CBuueTenbCcTBO 0 rOCYAApCTBEHHOMN perucTpanun - -

1.1.2.10. | PewmeHue yupeauresns o CO3JaHUN OpraHU3aluu KyJIbTYyphbl - -
1.1.2.11. | PeweHue yupeauTesns 0 HA3HAUCHUH PYKOBOJUTENS] OPraHU3alUuU KyJIbTYPhl - +
1.1.2.12. | Konuu nosioxxeHuii o puiinanax u npeacTaBUTebCTBaX - -
1.1.2.13. | Mudopmaiust o CTpyKType OpraHu3aiui KyJIbTypbl + +
1.1.2.14. | Pexxum, rpaduk paboTh + +
1.1.2.15. | KonTakTHble TenedoHbI + +
1.1.2.16. Anpeca dIEKTPOHHON TTOYUTHI + +
1.1.2.17. | ®amwinu, UIMEHa, OTYECTBA, TOJVKHOCTH PYKOBOSIIETO COCTaBa OPraHU3aINH KyJIbTYPHI + +
1.1.2.18. damuimmn, IMeHa, 0TYECTBA, JIOJDKHOCTH PYKOBOJISIIIETO COCTABA CTPYKTYPHBIX IOIPa3/ICIeHUN U (QUIHaIoB + +
(Ipn ¥X HAJTMYHH)

2TOCT P 7.0.8-2013 "Cucrema cTanIapTOB 1Mo HHPOPMAIMH, GUOITHOTEYHOMY M M3/IaTENILCKOMY JIEy. JIeNONpOM3BOICTBO U apXUBHOE JIENI0. TepMUHBI M onpeseeHus” (YTB. IPUKa30M
denepanbHOro areHTCTBa M0 TEXHUYECKOMY PETYIMPOBaHUIO U MeTposioruu ot 17 oktsi6pst 2013 r. N 1185-cT1)
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IMo3nuus oneHnBaHHUsA
Ne n/m ! ! 2
(B 0as1aX)
1.1.2.19. | CBenmenus 0 BUAAX NPEAOCTABIIEMBIX YCIYT +
1.1.2.20. | [lepeueHs oka3pIBa€MBIX YCIIyT Ha OECIUIATHONW OCHOBE +
1.1.2.21. | [lepedeHb OKa3bIBa€MBIX IUIATHBIX YCIIYT, LIEHBI (Tapu(bl) HA YCIyTH +
1.1.2.22 Konuy HOpMaTHBHBIX IPaBOBBIX AKTOB, yCTAaHABIMBAIOLINX LIEHBI (Tapu(bl) HA YCIyTH IMOO MOPSAIOK X
™| yera"oBIEHHS
Konus niiana GprHaHCOBO-XO035IMCTBEHHOM AESITENbHOCTH OPraHU3allly KyJIbTYPbl, YTBEPKACHHOIO B
1.1.2.23. | ycTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepannu Nopsiake, Wid OFOKETHONH CMETHI -
(nadopmanus 00 00beMe MPEIOCTABISAEMBIX YCIIYT)
Konuu oT4eToB o GpMHAHCOBO-X03IHCTBEHHON ACATENFHOCTH OPTaHU3ANH KYJIbTYPhI, YTBEPKISHHOTO B
1.1.2.24. YCTaHOBJICHHOM 3aKOHOATEIbCTBOM Poccuiickoii Denepanuu nopsiake, ik 010IKETHOW CMEThI -
(madopmanus 00 00beMe MPeI0CTABIAEMBIX YCIIYT)
1.1.2.25. | Undopmarus o MaTepHaIbHO-TEXHIIECKOM 00€CTIEUeHUH MPEIOCTABICHNUS YCIYT OpraHu3aueld KyJIbTyphl -
HNudopmarius o MaTepuaibHO-TEXHUIECKOM 00eCTIeYeHUH MTPEJOCTAaBICHHS YCIyT OpraHu3aireii KyIbTypHl,
1.1.2.26. | mpucrocoGIeHHBIMH AJIS1 UCTIONIB30BAaHUS MHBAJIMIAMH U JINLIAMHU C OTPaHUYEHHBIMU BO3MOKHOCTSIMHU -
310POBbS
1.1.2.27 Konuu nunensuii Ha ocyIecTBICHNUE AESTEIbHOCTH, MOIIekKAIIeH JTULEH3UPOBAHUIO B COOTBETCTBUH C
TNt | sakonomatenscTBOM Poccuniickoit denepanun
1.1.2.28. | Mudopmaimst o rocyJapcTBEHHOM (MYHHITUITATIHLHOM) 3a/IaHUH +
1.1.2.29 Otuer o pe3ynbTaTax JIesTeNbHOCTH YUpeKAeHUs (MHPOPMAIHSI O BBIMIOJIHEHHH TOCY1aPCTBEHHOTO
T | (MyHHIMITATTBHOTO) 3a/1aHUsT)
1.1.2.30. | Mudopmaimst 0 KOHTPOIBHBIX MEPONPUSATHIX U UX Pe3yJbTaTaxX 3a OTYETHBIN (DWHAHCOBBIN IO -
1.1.2.31. | Undopmarus o pe3yibrarax JesiTeIbHOCTH U 00 HCIOIb30BaHUH UMYIIECTBA -
1.1.2.32. | Mudopmanus o mIaHUPyEeMbIX MEPONPUSTHIX (AHOHCHI, aUIIHN, aKI[UH), HOBOCTH, COOBITHS +
1.1.2.33. [IpaBuna noceuieHUs: OpraHu3auu +
1.1.2.34 Pesynbprarhl He3aBUCUMOM OLIEHKH Ka4yecTBA OKa3aHUsl yCIYT OpraHUu3alsIMU KYJIbTYPBI, a TaKKe +
T | npenioskeHust 00 yIOydIICHHH KAUeCTBa MX JICSITEIbHOCTH
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ITo3unust oneHNBaAHUS

HBIAL (B 0as1aX)

1.1.2.35. | [lnan mo yiydieHHIo Ka4ecTBa pabOTHI OpraHU3aIAN + +

1.1.2.36 Nupopmanust, pa3MenieHHe U OIyOINKOBAHHE KOTOPOH SBIISIOTCS 00s13aTEIbHBIMA B COOTBETCTBHH C +
T | 3akonogarenbeTBoM Poccniickoit deneparuu - nHbopMaIys B chepe MpOTUBOACHCTBUS KOPPYIIIUH

11237 Nubopmarnusi, pa3MenieHie 1 OyOINKOBAHHE KOTOPOU SBISFOTCS 00sI3aTEIbHBIMU B COOTBETCTBUH C
T | 3akoHogaTenbeTBoM Poccmiickoii deneparu — nHpOpManus B chepe OXpaHbl Tpya

WNudopmarus, pa3merienue U ony0oIMKOBaHHE KOTOPOH SBISIOTCS 0053aTEIBHBIMH B COOTBETCTBUU C
1.1.2.38. | 3akoHOmaTenbcTBOM Poccmiickort @enepann — nHGOPMAIIHS O peaTn3auy TPeOOBaHUH K 3aIIUTe - -
NEPCOHAJIBHBIX JAHHBIX

1.1.2.39 Wudopmanusi, pa3MeIeHIe U OyOINKOBaHHE KOTOPOI SIBJISFOTCST 00513aTeIbHBIME B COOTBETCTBHU C
T | 3akoHomaTenbeTBoM Poccmiickoii denepary — HHGOpMAIUs O MPOTUBOJACHCTBUN TEPPOPH3IMY

Wudopmanust, pazmenienue 1 oy OIMKOBaHHE KOTOPOH SIBIISIFOTCS 0053aTEIbHBIMHE B COOTBETCTBUH C
1.1.2.40. | 3akoHomatenscTBOM Poccuiickoii @enepannn — nadopmanus 00 yCIOBHAX JOCTYITHOCTH OPTaHU3AINHN JIs - -
HWHBAJIMUIOB U JINII C OrPAaHUYCHHBIMU BO3MOXHOCTAMU 300POBbA

B Gaj1ax 55 55

Ounenka naankaropa 1.1.2
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3nauenue Iloxaszarenss 1.1 (Iluug) onpenensercss B COOTBETCTBUM ¢ EAvHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMU MEIUKO-COLMAIBHON IKCIIEPTU3bI (J1anee - Enqunbiil mopsaok pacyera
nokasareneil) ® (IIpunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npeacraBiaeHHbie B TabauIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3AYUL, PAsMeueHHOU Ha 00uWedoCmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka

3HaueHHne
Ne MITHEIGDOE MoKa3aTenst
o HauMeHOBaHME OPraHU3AIMH (B Gaiax) 11
1.1.1 1.1.2 (B 0as1ax)
MYHUIUITAJIBHOE BIOJDKETHOE YUPE EHUE KYJIbTYPBI
1. 1 A KA 100 55 77,5

"PJIK "OKTSBPbCKMIT" KOKAMEHCKOI'O PATOHA

MYHULIMITAJIBHOE BIOP)KETHOE YUPEXJIEHUE KYJIbTYPBI
2. | "MEXIIOCEJIEHYECKA Sl IEHTPAJIM3OBAHHA S 100 55 77,5
BUBJIMOTEYHA SI CUCTEMA" FOKAMEHCKOI'O PAUOHA

Ioka3arear 1.2 «Hamnmune wHa oduIMaIbHOM caliTe OpraHU3aIluu
(yupexxnaenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICUCTBUS C TMOJYYaTEIsIMU YCIyr U UMX (DYHKIMOHUPOBAHUE» MPEACTABICH
OAHUM HHIMKATOPOM:

Nupukarop 1.2.1 «Hanuuue Ha oduumaibHOM calTe OpraHu3aluu
(yupexxnaenus) uHGOpMAlMK O JUCTAHLUMOHHBIX CcHoco0ax oOpaTHOM CBSI3U U

BSaHMOHeﬁCTBHH C MoJiydaTrcisiMu YCIYI' 1 UX (bYHKHI/IOHI/IpOBaHI/Ie» npcacTaBJICH

3 Tlpukas Munrtpyna Poccun ot 31.05.2018 Ne 344n "O6 yTBepskaeHMH EIMHOrO mopsika pacueTa MoKasaTeNew,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUSA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIUATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

mecTbi0 no3unuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukartopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naueHue Iloka3zareass 1.2 (Iluuer) onpenensiercss B COOTBETCTBUU ¢ EAMHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTate mNpOBEACHHOrO aHajiu3a IOJYYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3zaressn 1.2, npeacrasieHHble B Ta0nuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvuom cavime
opeanuzayuu (yupestcoenust) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHou
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uuuun HHAUKATOpA
Ne 1.2.1 3HaueHne
l'l; HauMeHnoBaHue opraHu3anuu % froKasareist
p = || x| | O ] 1.2
" slelslslsl s 2 (B 0as1ax)
(g\] (g\] (g\] (g\] (g\] (g\] ]
S . [ - ) . () ©
m
MYHUILIUITAJIBHOE BIO2KETHOE
1 YUYPEXIEHUE KVJIBTYPBI "PAK IR NPT IR VIR R 100 100

"OKTSBPbCKUIN" FOKAMEHCKOI'O
PAMOHA

MYHUILUIIAJIBHOE BIOJDKETHOE
VUYPEX/IEHUE KYJIbTYPbI

2. | "MEXIOCEJIEHUECKAS + 14+ -+ |+ |+ 100 100
L{EHTPAJIM3OBAHHA S BUBJIMOTEUHA $1
CUCTEMA" FOKAMEHCKOI'O PAIOHA

Hoxka3areas 1.3 «/{oss nmomyydarenei yciayr, y10BIETBOPEHHBIX OTKPBITOCTHIO,
NOJHOTOM W  JOCTYNHOCTBIO HMH(OpMALMM O JEATENbHOCTH OpraHU3allMH,
pa3MEIIeHHON Ha HMH(POPMAIMOHHBIX CTEHJAaX, Ha calTe» NpeICTaBICH ABYMSA
UHIMKATOPAMU:

Nupukatop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOW U
JNOCTYITHOCTBI0O HMHGOpMAIMK O JAESATENbHOCTH OpraHu3allid, pa3MEIIeHHOMW Ha
MH()OPMAIIMOHHBIX CTEHAAX B IOMEIICHUH OpraHu3alydu» MPEACTABICH OIHOM

no3uumei oneHuBanus. Onenka naaukartopa 1.3.1 npeacrasnena B Tabnuie 2.5a
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nupgukarop 1.3.2

«Y IOBIETBOPEHHOCTH

OTKPBITOCTBIO,

OOJIHOTOM W

AJOCTYITHOCTBIO I/IH(l)OpMaHI/II/I 0 JCATCIbHOCTH OpraHu3alvu, paBMCHleHHOﬁ Ha

O(I)I/IHI/IaJIBHOM caunTte opraHu3anmnu B CCTHU «I/IHTCpHeT»» IMpCaAcCTaBJICH OI[HOﬁ

no3uumei onenuBanusi. Onenka naaukatopa 1.3.2 npeacrasieHa B Tabimie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonyuameneu ycuye,

YO081eMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCMYRHOCIbIO UHGOpMAYULU O

oesmenbHoCmu opecarusayuu, pCZS’MeM/;eHHOZZ HA MH@OpMClZ/ﬂ/IOHHblx cmenoaxy

(pe3yibmamuol pecnOHOEeHmMOB)

Ouenka
Koau4iectBo
Ne KosmuecTBo HHIHKATOPA
HaunMeHoBaHWe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.1
PECTIOHIEHTOB
(B 0as1aX)
MVYHUIUITAJIBHOE BIO/I2KETHOE
1. | YUPEXJIEHUE KYJIbTYPbI "PJIK 5 618 617 99,84
"OKTSABPbCKHN" KOKAMEHCKOI'O PAMOHA
MVYHUIUITAJIBHOE BIO/I2KETHOE
YYPEXJIEHUE KYJIbTYPbBI
2. "MEXIIOCEJIEHUYECKASA 626 620 99,04
HEHTPAJIM30BAHHASI BUBJIMOTEYHA
CUCTEMA" IOKAMEHCKOI'O PAMIOHA

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/ons nonyuameneii ycuye,

V00871emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCIMYNHOCMbIO UHpOpMayuu o

oessmelbHOCMU opzaHusayuu, pa3M€u/;€HHOZZ Ha caumey

(pe3yibmamuol pecnoHOEeHMOB)

OneHka
KoanuecTBo
Ne KoanuecTBo HHAUKATOpA
HaumeHOBaHHE OpraHU3aAHH YI0BJIETBOPEHHBIX
n/n PEeCIIOHAEHTOB 1.3.2
PECIIOH/IEHTOB
(B 0as1aX)
MYHUINIIAJIBHOE BIO/IX)KETHOE
1. | VUPEXJIEHUE KYJIbTYPbI "PJIK 5 618 612 99,03
"OKTABPbCKMI" OKAMEHCKOI'O PAMOHA
MYHUILMIIAJIBHOE BIOIXKETHOE
YUYPEXIEHUE KYJIbTYPBI
2. | "MEXIIOCEJIEHYECKAS 626 617 98,56
IIEHTPAJIM30OBAHHA S BUBJIMOTEUHA S
CHCTEMA" OKAMEHCKOT'O PAVIOHA

3nauenue Ilokazarens 1.3 (II°"*Py,) onpenensiercss B COOTBETCTBUM ¢ EnvHbIM

nopsiAkoM pacueta nokaszarenei (ITpunoxenue b)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B pe3ynbTate NpPOBEACHHOTO aHajau3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS

Iloka3arensn 1.3, npeacraBieHHbIe B Ta0auIe 2.5

Tabauya 2.5 3uauenue noxazamens 1.3 «/ons nonyuameneii ycuye,
V008/1emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o
0esmeNbHOCMU OP2AHU3AYUU, PA3MEWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, Ha

caumey (pe3yi1bmanuvl pecnHOHOEeHMO8)

Ne OueHka HHIMKATOPOB (B 0aJj1ax) 3uavenne
/' HaumeHoBaHUe OpraHu3anuu nokazareis 1.3

n 1.3.1 1.3.2 (B 6as11ax)
MYHUIIMUITIAJIBHOE BIOI[}KETHO}E YUYPEXJIEHUE

1. KVJIBTYPBI "PAK "OISTHBPBCKI/II/I" 99,84 99,03 99,43
IOKAMEHCKOI'O PAIOHA
MYHUIMIIAJIBHOE BIO/PKETHOE YUPEXXJIEHUE
KVYJIBTYPBI "MEXIIOCEJIEHYECKA S

2. HEHTPAJIM30BAHHA S BI/IBJ'H/IOl:EIIHAﬂ 99,04 98,56 98,8
CHUCTEMA" IOKAMEHCKOI'O PAMOHA
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.1.1. PediTUHr OpraHM3alMii 1O KPUTEPHUI0 OLEHKH KayecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(popMANH 00 OPraHu3aluM KYJIbTYPbD)

Pefitunr no nepsoMy kputeputo «OTKPBITOCTh U JJOCTYIMHOCTh HH(pOpMaIu 00
OpraHu3alMM KyJbTYpbD» HE3aBHCHUMOW OLEHKHM KadecTBa YCIOBUH JECSATEIBHOCTU
OpraHu3alii MYHUIUNAJIBHOr0 oOpa3oBanusi «MyHHMIHMNAJIBHBIA  OKPYT

FOxameHncknil paiion Y aMypTcKoii pecmy0JuKkn» mpeacTaBieH Ha Pucynke 1.

MYHUUNNAIbHOE BIOAXKETHOE
YYPEXOEHUE KYIbTYPbI "POK 93,02
"OKTABPbCKMIM" OKAMEHCKOIO PAMOHA

MYHUUNNANTBbHOE BIOJMETHOE

YYPEXAEHUE KY/IbTYPbI
"MEMNOCE/IEHYECKAA 92,77
LEHTPAZTMU3OBAHHAA BUB/TMOTEYHAA

CUCTEMA" FOKAMEHCKOIO PAMOHA

Pucynok 1 — PeiiTuHr opranuzaiuii no Kputepuro « OTKPBITOCTb U IOCTYITHOCTh

nH(popmanuu 00 opraHu3alKK KyJIbTypbD»

[Io mepBomy kpureputo «OTKpBITOCTb U JOCTYHHOCTh HH(poOpMauuu 00
OpraHu3allMi KYyJIbTypbl» MaKCUMallbHbIM pe3ynbrar 93,02 Oamua Habpaso
MVYHULIUTIAJIBHOE BIO/DKETHOE VYPEXIAEHUE KVYJIBTYPHI "PAK
"OKTSIBPLCKUI" IOKAMEHCKOI'O PAVIOHA.

Ha Btopom wmecrte, wHaOpaBmiee 92,77 oOanma, MYHUIUITIAJIBHOE
BIOJUKETHOE  YUPEXJEHHWE KVJIbTYPbl "MEXIIOCEJIEHYECKASA
HEHTPAJINBOBAHHAA BUBJIIMOTEYHASA CHUCTEMA" IOKAMEHCKOI'O
PAVIOHA.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.1.2. BbIBOABI M PEeKOMEHJAIUM O OllEHKE OTKPBITOCTH U JOCTYIIHOCTH
HH(pOpManHMu 00 OPraHu3aluM KyJabTypPbl

1. IlpuBecTn B COOTBETCTBHE HMH(OPMALMIO O JEATEIBHOCTH OpraHU3aLUi,
pa3MenieHHyI0 Ha o(UIIMaNbHBIX caiiTax opraHu3anuil B cetu «IHTEpHETY, MOPSIAKY
pazMenieHuss MHPopManMu Ha O(UIMAIbHOM caiiTe NMOCTaBIIUKa yCIyr B cdepe
KyJbTyphbl B ceTu «IHTEpHETY, corylacHo cTaThe 36.2 3akoHa Poccuiickoit denepanuu
oT 9 okTs10ps 1992 1. Ne 3612-1, npuxaza MunkyiabTypsl Poccun o1 20.02.2015 Ne 277
«O0 yTBepkAeHUM TpeOOBaHUN K CcoAEpkKaHMIO M (opMe MPETOCTABICHUS
uHpoOpMauu O JAEATEIBHOCTH OpraHu3alil  KyJbTypbl, pa3MEIICHHOW Ha
o(pUIMaTBHBIX caliTaX YNOJIHOMOUYEHHOro (efepaibHOr0 OpraHa HCIOJIHUTEIbHON
BJIACTH, OPTraHOB TOCYJApPCTBEHHOM BiacTu cyObekToB Poccuiickoii deneparuuy,
OpraHOB MECTHOT'O CAMOYIPABJICHHS U OPraHU3alUui KyJIbTYphl B ceTH «AHTEpHET) .

2. ®opmMupoBaTh y MoJiydaresae yciayr noTpeOHOCTh B UCIIOJIb30BaHUU CalTOB
OpraHu3alyii Kak TOJHOIEHHBIX MCTOYHUKOB HH(OpManuu o0 UX JEATEITbHOCTH,
OyTeM pa3MEUICHUs] aKTyaJbHOM MHQOpMAMK O MPOBOAUMBIX KOHKYypCax,
MEpPOIPUATHSAX, U T.IL.

3. OcymecTBiATh €  ONPENEICHHOW NEPUOJAUYHOCTBI0  MOHUTOPHHT
yIOBJIETBOPEHHOCTU MOTPEOUTENEH KaueCTBOM JIEATEIbHOCTH OpPTraHU3alni.

4. Jlna obecnieyeHus] HAMMYUs HA OPUIMATBHBIX CAUTaX JOCTOBEPHOM, MOJIHOMN
U aKTyaJbHOM WHGOpPMAIMKU ONPESIUTh MEPUOJUYHOCTh OOHOBJIICHHS U Tpaduk
IIPE/ICTABIICHUS] IAHHBIX HA CalTBhI.

5. ObecnieunTh Ha O(UIHMATIBHBIX CalTaX OpraHU3alfil MOJHYI0 WH(OPMALUIO

O JTUCTAaHIINOHHBIX criocobax BSaHMOHeﬁCTBHﬂ C IIOJIy4aTCJIsIMH YyCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. Pe3yabTaThl pacyeroB mnoka3atejeil mo kpurepuro «KomdoprHocTh
YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepuii 2 oneHku kadectBa «KoM(popTHOCTH yC10BHA MpeaocTaBIeHUS
YCJIYD» TIPECTABIICH ABYMS MOKA3ATEJISIMH.

IMoka3zartensp 2.1 «Ob0ecnedyeHne B OpraHu3anun KOMGOPTHBIX YCJIOBUM 1JIsI
NpeIoCTABJEHUS YCJAYr» IPEACTaBICH OJITHUM MHIMKATOPOM:

Nuaukartop 2.1.1 «Hann4yue B opranm3anmu KOMQPOPTHBIX YCJAOBHH ISl
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3UMLIMAMH OLEHUBAHUS
(ITpunoxxenune XK). Onenka unaukaropa 2.1.1 npeacrasnena B Tabduuiie 2.6

3naueHue [loka3arenst 2.1 (Ilkomg.yen) ONPEAEISIETCS B COOTBETCTBUU ¢ EMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbTate mNpOBEACHHOTO aHajau3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarensn 2.1, npeacTaBieHHbIe B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2y (Pe3yIbmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHka no3uIumn MHANKATOPA
2.1.1 3Hauenune
Ne noKa3areJist
HaumMeHoBaHWe OpraHu3auu >
n/n — N e - W ) < 2.1
- - - - - - =
S == === 3 (B bas1ax)
~ ~ ~ ~ ~ ~ ©
~
MYHULUITAJIBHOE BIOXKETHOE
VUPEXIEHUWE KYJIBTYPBI "PIK
1. "OIST}IBPLCKI/IPI" IOKAMEHCKOI'O + + + + + + 100 100
PAMOHA
MYHULUITAJIBHOE BIOI’KETHOE
YUYPEXIEHUE KYJIbTYPBI
2. "MEXIIOCEJIEHYECKAS + + + + + + 100 100
HEHTPAJIM30OBAHHA A BUBJIMOTEUYHA S
CUCTEMA" IOKAMEHCKOI'O PAMOHA

Hoka3zarear 2.2 «J/lona mnomydarened  yCiayr,  YIOBJIETBOPEHHBIX
KOM(pOPTHOCTbIO ~ YCJIOBUM  MPENOCTABICHUS  YCIyr» MPEACTaBICH  OJHUM

HHAUKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukarop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyr» TMPEACTABICH OAHOW mo3unueil oueHuBanusi. OlEHKa
uHaukaTopa 2.2.1 npeacrapieHa B Taonuie 2.7

3uauenue IMokazarens 2.2 (IT**"?y,) onpenensercs B COOTBETCTBUY ¢ EuHbIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaiau3a IOJYYEHBI CIEAYIOIIUME 3HAYCHUS

Iloka3artensn 2.2, npeacraBicHHbIC B Ta0uIe 2.7

Tabnuya 2.7 3uauenue noxazamens 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCILYe»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHnune
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPAa | MOKa3aTeJsi
HanmMeHoBaHMe OpraHU3alUA YIOBJIETBOPEHHBIX
n/n PECIIOHAEHTOB e 2.2.1 2.2
P (B 0as1aX) (B 6as1aX)
MYHUILIUITAJIBHOE BIO2KETHOE
YUYPEXIEHUE KVJIBTYPBI "PAK
L "OISTﬂBPBCKHPI" IOKAMEHCKOI'O 618 610 98,71 98,71
PAMOHA
MYHUILIUITAJIBHOE BIO2KETHOE
YUYPEXIEHUE KYJIBTYPBI
"MEXIIOCEJIEHUECKA
2. LEHTPAJIN30BAHHAS 626 612 97,76 97,76
BUBJIMOTEYHA A CUCTEMA"
FOKAMEHCKOI'O PAMOHA
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.2.1. PeliTUHr OpraHM3alMii MO KPUTEPHI0 OIEHKH Ka4vecTBa
«KomdopTHOCTD yCI0BHI PEAOCTABJEHUS YCIYI»

Peiitunr mo BTopomy Kputepuio «KoMbOpPTHOCTH yCIOBHM MpenoCcTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAadeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alun
MYHHMIUINIAJBHOTO 00pa3oBaHus « MyHUIUNIAJAbHBIA OKPYTr FOKameHCKHid paiioH

YamypTrcekoii pecy0MKkm» rpeAcTaBieH Ha Pucynke 2.

MYHULNNANBHOE BIOAMKETHOE
YYPEXOEHME KY/IbTYPbI "PAK 99,35
"OKTABPbCKUIN" FOKAMEHCKOIO PAMOHA

MYHUUNNANBHOE BIOJKETHOE

YYPEXOEHUE KY/IbTYPbI
"MEXNOCENEHYECKAA 98,88
LUEHTPAZTM3SOBAHHAA BUB/TMOTEYHAA

CUCTEMA" FOKAMEHCKOIO PAMOHA

0 20 40 60 80 100

Pucynox 2 — Peiitunr opranuzanmii no kputeputo «KombpopTHOCT yCI0BUiA
MPEAOCTABIEHUS YCIYT)

ITo BTOpOoMy Kputeputo «KoM@pOpTHOCTH yCIOBUI MNPENOCTABICHHS YCIYT»
MaKCUMalbHBIH  pe3ynbrar 99,35 Oamma  wHabpamo MYHUIIUITAJIBHOE
BIOJUKETHOE YYPEXJEHUE KVYJIBTYPBI "PAK "OKTIBPbCKUIT"
IOKAMEHCKOI'O PAMOHA.

Ha Bropom w™mecte, HaOpasmee 98,35 6ammos, MYHUIIUITAJIBHOE
BIOJUKETHOE  YYPEXJEHUE KVYJIBTYPBI "PAK "OKTIBPbCKWIT"
IOKAMEHCKOI'O PAVIOHA.

2.2.2. BbiBoabI M peKOMEHJANUM 1O  OLEeHKe KOM(pOPTHOCTH
NPeIOCTABJICHHUS YCIYT

Co3znatp ycnoBus Uit coxpaHeHus U ysenmueHus 10 100% nosn nomyyareneit
YCIIYT, YIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO TMPEJOCTABICHUS YCIyr IO BCEM

OopraHusanusaM, KOTOPbIC OCYIICCTBIIAIOT ACATCIIbBHOCTL B cq)epe KYJIbTYPBI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3. Pe3yabTaThl pacueToB nmokasaresneid mo kpurepuro «JocrymHocrs yeayr

JJI1 HHBAJIH/I0OB)

Kpurepunit 3 ouneHku kadectBa «JlOCTYyMHOCTH YyCayr i HWHBAJHI0B)»
MPEJCTABIICH TPeMsl MOKA3ATeJAMM.

IMoka3zarear 3.1 OOopynoBaHWE TEPPUTOPUM, MPUIIETAIOMEH K 3AaHHUIM
OpraHu3alliy, U MOMEIIEHUNA C YUYE€TOM JOCTYNMHOCTH JIJIi MHBAJIUJIOB MPE/ICTABICH
OJJHUM MHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUS TEPPUTOPHM, MPHUIIETAIONMICH K
3MaHUSIM OpraHu3aliy, W TOMEIICHUH C y4eTOM JOCTYMHOCTH ISl WHBAJIHUIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaTopa 3.1.1 npeacrasiena B Tabnuie 2.8

3nauenue Hoka3zarenst 3.1 (II°P yocr) ONpeaensieTcss B COOTBETCTBUU ¢ ENMHBIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIEAYIONIUME 3HAYCHUS

IMoka3zareasn 3.1, npeacTaBieHHbIe B TaOuIe 2.8

Tabruya 2.8 3uauenue noxazamens 3.1 « Obopyoosanue meppumopuu, npuiezaroujeii
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uuun HHIMKATOPAa
3.1.1 3HaueHune
DE HaumeHnoBaHHe OpraHu3anuu > ToKasaTest
n/n — ~ e -t W < 3.1
= o o = = = (B 0as1aX)
o o o o o -]
3 3 3 3 3 ©
-]
MYHUILIUITAJIbBHOE BIOIXXETHOE
1 YUPEXJIEHUE KYHBTVPBI "PIK n ) I ) ) 40 40
’ "OKTABPLCKHN" IOKAMEHCKOI'O
PAMOHA
MYHUILIUITAJIBHOE BIOIXXETHOE
YUPEXIEHUWE KYJIbTYPHI
2. "MEXIIOCEJIEHUECKA + - + - - 40 40
HEHTPAJIM30OBAHHAA BUBJIMOTEUYHA S
CHUCTEMA" OKAMEHCKOT' O PAIOHA
31

© DJIeKTPOHHBII pecypcHbIi HeHTp, 2025
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Hoka3zareapr 3.2 OOecneyeHWe B OpraHu3alMid YCJIOBUW JOCTYIHOCTH,
MO3BOJISIONIMX HHBAJIMAM MTOJIy4YaTh YCIYTH HapaBHE C IPYTMMHU IIPE/ICTABIICH OAHUM
UHIMKATOPOM:

Nupukarop 3.2.1 Hanuuwe B opraHu3alud YCJIOBHM  JOCTYIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyT'M HapaBHE C APYTUMHU MpEICTaBJICH
mecTbi0 no3unusavu ouenuBanus (Ilpunoxenue M). Ouenka uugukatopa 3.2.1
npejcTaBiieHa B Tabnuiie 2.9

3nauenue Ilokasarenss 3.2 (IIY"“yoer) oOIpenensieTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pe3ynbrate NpPOBEACHHOIO aHajaW3a IOJYYEHBl CIEAYIOUIUME 3HAYCHUS

IHoka3arens 3.2, npencraBieHHbIe B Ta0uIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa no3uIuu HHIAKATOPA
3.2.1 3HaueHne
DE HauMeHOBaHHE OpraHU3aANHH o] floKasareist
n/n — Q] (3] <+ 7o) =) < 3.2
Sl = 4] = e = (B 0a1ax)
(g\] (g\] o o o o ]
o o 3] 3] 3] 3] ©
=
MYHUIIUITAJIBHOE BIOXXKETHOE
| YUYPEXJIEHE \{(YHBTYPBI "PJIK ) I ) I 40 40
’ "OKTABPLCKUN" IOKAMEHCKOI'O
PAMOHA
MYHUIIUITAJIbBHOE BIOXXKETHOE
YUYPEXIEHUE KYJIbTYPBI
"MEXXIIOCEJIEHUECKAS
2 IHEHTPAJIM3OBAHHASA B - - + B + 40 40
BUBJIMOTEYHA S CUCTEMA"
IOKAMEHCKOT' O PAIOHA

IHoka3zareasn 3.3 «Jlos noayyaTeneil yciyr, y10BJIETBOPEHHBIX JOCTYITHOCTBIO
YCIYT JIsl UHBAJIUJIOBY MIPECTABIICH OJHUM UHIUKATOPOM:

Nupukatop 3.3.1 «YOOBIETBOPEHHOCTh JOCTYHNHOCTBIO  YCIOyTr ISt
WHBAJIMJIOB) MIPEJICTABJICH OIHOM Mo3uIMeil onenuBanmsi. Ouenka naaukaropa 3.3.1

npejcTaBiieHa B Tabsuie 2.10
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3nauenue Iloka3zarens 3.3 (II"°"y,) onpenensercss B COOTBETCTBUU ¢ EAMHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

IMoxka3zaress 3.3, npeacraBieHHbie B Tadauie 2.10

Tabnuya 2.10 3navenue nokazamens 3.3 «/{ons nonyuameneii ycuye,
Y0081emB8OPEHHBIX OOCHYNHOCMbIO YCLY2 OISl UHBAIUO08»

(pe3yibmamuol pecnOHOEeHMOB)

OueHka 3Havyenue
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpPAa | MOKa3aTeJis
HaumeHOBaHHE OpraHU3alUH Y/10BJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCITONICHTOR 3.3.1 3.3
P (B 0aJs1ax) (B 0as1aX)
MYHULUITAJIBHOE BIOI’KETHOE
VYUYPEXIEHUE KYJIbTYPHI "PAK
L. "OKTSIBPHCKUN" IOKAMEHCKOT'O 618 610 98,71 98,71
PAMOHA
MYHULUITAJIBHOE BIOI’KETHOE
VUYPEXIEHUE KYJIbTYPBI
"MEXIIOCEJIEHUECKAS
2. LEEHTPAJIN30BAHHAS 626 604 96,49 96,49
BUBJIMOTEYHAA CI/IQTEMA"
IOKAMEHCKOI'O PAMOHA
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2.3.1. PeliTUHr OpraHM3alMi MO KPUTEPHI0 OLEHKH KavecTBa
«10CTYNHOCTD YCJIYT 1JISi HHBAJIUA0B

PeilTunr mo TperbeMy KpUTEPHUIO «JlOCTYNMHOCTH YCIyr [l WHBAJIHAIOB)»
HE3aBUCUMOM  OIIEHKM  KadyecTBa  YCJIOBUWA  JIESITEIBHOCTH  OpPTraHU3aIuil
MYHHMIUINIAJBHOTO 00pa3oBaHus « MyHUIUNIAJAbHBIA OKPYTr FOKameHCKHid paiioH

YamypTrckoii pecry0mkm» rpeacTaBieH B Pucynke 3.

MYHULNMANBHOE BIOAXKETHOE
YYPEXOEHME KY/IbTYPbI "PAK 57,61
"OKTABPbCKUIN" FOKAMEHCKOIO PAMOHA

MYHUUNNANTbHOE BIOJXKETHOE

YYPEXAEHUE KY/IbTYPbI
"MEMNOCE/IEHYECKAA 56,95
LEHTPAZTMU3OBAHHAA BUB/TMOTEYHAA

CUCTEMA" FOKAMEHCKOIO PAMOHA

0 20 40 60 80 100

PucyHok 3 — PelTuHT opraauzanuii 1o KpuTepuro «/{oCcTynmHOCTh yCiryr s
UHBAJIU0B)

I1o TpeTbeMy KpUTEPHIO «/OCTYITHOCTB YCIIYT U1l MHBAJIMIOB» MaKCUMaIbHbIN
pesynbratr 57,61 ©Oanma  wabGpano MYHUIIUITAJIBHOE  BHOJIDKETHOE
VUYPEXJEHUE KVYJBTYPhI "PJK "OKTSBPHCKUI" IOKAMEHCKOI'O
PAVIOHA.

Ha Btopom wmecre, HaOpaBmee 56,95 6anna, MYHUIUITIAJIBHOE
BIODKETHOE  VYUYPEXJIEHHUE KVJIbTYPBI "MEXIIOCEJIEHUECKAA
HEHTPAJINBOBAHHAA BUBJIIMOTEYHAA CUCTEMA" IOKAMEHCKOI'O
PAHIOHA.

2.3.2. BblBOAbI M PEKOMEHJAIMUA IO OLEHKe JOCTYNHOCTH YCJIYI IJIs
UHBAJIUI0B

Cozpmare ycnoBus mina ysenwueHuss 10 100% pgomm mosmydarenedl ycuyr,
YAOBJIETBOPEHHBIX AOCTYIMHOCTBIO YCIYT Uil MHBAJUAOB MO BCEM OPTraHU3ALMIM,

OCYIIECTBIISIONIUM JESTENHHOCTD B CPepe KYIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3syabrarsl pacyeToB noxKasareJieu no KPUTEPHIO
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kpurtepuit 4 omeHku kadectBa «J00posKeIaTeIbHOCTh, BEKJINBOCTh
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3aTeJISIMH.

Hoka3zarear 4.1 «J/longa mnonydarened  yCiayr,  YIOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEePBUYHBINA KOHTAKT U UHPOPMUPOBAHHUE MOJTyYaTeIs YCIYTH IIPU HEMTOCPEICTBEHHOM
oOpaIieH’H B OPraHU3aIMI0» MIPEACTABICH O[ITHUM MHIUKATOPOM:

Nuaukarop 4.1.1 «Y IOBIETBOPEHHOCTh T00pOKENATETHLHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHU3aIliK, 0OECIICYUBAIOIINX MMEPBUYHBIN KOHTAKT U
MH(QOpMHUPOBAHUEM TOJy4yaTesl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpTaHM3alMIO» MPEICTABICH OAHOM Mo3uuuei oueHuBaHus. OLEHKA MHIMKATOPA
4.1.1 mpeacranena B Tabsmre 2.11

3nauenue Ilokaszarenss 4.1 (I1"P**°"y,) omnpenenseTcss B COOTBETCTBUH C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynprare npoOBEIEHHOTO aHaNIM3a MOJIyYEHBI CIEAYIOIIUE 3HAYEHUS

IMoka3arensn 4.1, npencraieHubie B Tabauie 2.11
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Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06601’161-11/{661}01/141/0(? nepeulmbld KOHmMmakm u qubopMupoeaHue

noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHoBaHHE OpraHu3anuM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 4.1.1 4.1
PECTIONICHTOB (B 0aJ1ax) (B 0aj1ax)
MYHUILIUITAJIBHOE
BIO/PKETHOE YUPEXJIEHUE
1. | KVJIbTYPBI "P/IK 618 613 99,19 99,19
"OKTABPHCKHUI"
FOKAMEHCKOI'O PAIOHA
MYHULIUIIAJIBHOE
BIOPKETHOE YUPEXJIEHUE
KVYJIbTYPBI
2. "MEXIIOCEJIEHUECKAS 626 619 98,88 98,88
HEHTPAJIM30OBAHHAS
BUBJIMOTEYHAA CUCTEMA"
IOKAMEHCKOTO PAMOHA
Iloka3aresn 4.2 «I[OJI}I Honyaneneﬁ YCIyr, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTBIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3aINK, 00€CTIeUnBAIOITIX
HEIMOCPEICTBEHHOE OKa3aHUE YCIyTH MPU 0OpallIEeHUU B OpPraHu3aliioy MpeacTaBieH

OTHUM UHAMKATOPOM:

4.2.1 T00pOKENATETHLHOCTHIO,

Nuaukatop «Y IOBJIETBOPEHHOCTh
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3aiiu, OOECIEUYMBAIOIIMX HEMOCPEICTBEHHOE
OKa3aHWE YCIYTH MpU OOpaIlleHuH B OPTraHU3AIMIO» MPEJICTABIICH OJIHON MO3ULHe
onenuBanus. OneHka unaukartopa 4.2.1 npeacrasiena B Taduuie 2.12

3nauenue Ilokazarens 4.2 (II°*Y*"'y,) omnpenensieTrcs B COOTBETCTBUU C
EnuneiM nopsiakoM pacueta nokazareneit (IIpunoxenue b)

B pesynbraTe mnNpoBENEHHOTO aHadu3a IMOJYYEHbl CICAYIONIUE 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBicHHbIC B Ta0nuIe 2.12
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Tabauya 2.12 3nauenue nokazamens 4.2 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyUsaruux HenocpeoCmeeHHoe oKasanue yciyau npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Onenka 3HaueHue
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPAa | MOKa3aTeJisi
HanmeHoBaHMe OpraHu3alul YI0BJIETBOPEHHbIX
n/n PEeCIIOHIEHTOB HOHICHTOB 4.2.1 4.2
PeCHoH (B 0as1aX) (B 0aj1ax)
MYHUILNITAJIBHOE BIO2KETHOE
VYUPEXJEHUWE KYJIBTYPBI "PIAK
1. "OISTFIBPBCKHPI" IOKAMEHCKOI'O 618 615 99,51 99,51
PAMOHA
MYHUILNITAJIBHOE BIO2KETHOE
YUYPEXIEHUE KYJIbTYPHI
"MEXXIIOCEJIEHUECKAS
2. LEHTPAJIN30BAHHAS 626 618 98,72 98,72
BUBJIMOTEUYHA A CUCTEMA"
IOKAMEHCKOI'O PAIOHA

Ioka3zarear 4.3 «Jlond monydarene  yciayr,  yIOBIETBOPEHHBIX
T0OpOKETATETLHOCTBIO, BEXKJIUBOCTBIO  paOOTHHUKOB OpraHu3alvd  MOpH
WCIIOJIb30BAaHUU JUCTAHIIMOHHBIX (OPM B3aMMOJCUCTBUS» TPEICTABICH OIHUM
HHIUKATOPOM:

Nuaukarop 4.3.1 «Y IOBIIETBOPEHHOCTH 00pOKENATENHHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OPTraHU3AIUU MPU UCIIOIH30BAHUN JUCTAHITMOHHBIX (hOpM
B3aUMOJICHUCTBUSD MPEACTABIICH OAHOM MO3ULIM el oueHuBaHus1. OLleHKAa MHINKATOpA
4.2.1 npencrasneHa B Tabmmiie 2.13

3nauenue Ilokaszarenss 4.3 (II*“*"™y,) omnpenensieTca B COOTBETCTBHHU C
EaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynbrate npoBENEHHOrO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3artensn 4.3, npencrapieHHble B TabuIe 2.13
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Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,
YO0BIEMBOPEHHBIX 00OPONCENAMENTLHOCNBIO, BEHCTUBOCBIO PAOOMHUKOS
Opeanu3ayuLU NPU UCNOIb308AHUU OUCAHYUOHHBIX POPM 83AUMOOELICMBULY

(pe3yibmamuol pecnOHOEeHmMOB)

Ouenka 3Hauenue
KosmyectBo
Ne KoanvectBo MHANKATOPA | MOKA3aTeJIsd
HaunmeHoBaHUe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 4.3.1 4.3
PECTIONICHTOB (B 0as1aX) (B 0aj1ax)
MVYHUIUITAJIBHOE
BIO/DKETHOE YUPEXIEHUE
1. | KVJIbTYPBI "PIK 618 612 99,03 99,03
"OKTABPbCKU"
IOKAMEHCKOI'O PAMOHA
MYHUIUITAJIBHOE
BIOJIKETHOE YUPEXJIEHUE
KYJIbTYPBI
2. | "MEXIIOCEJIEHYECKA S 626 618 98,72 98,72
HEHTPAJIN30OBAHHAS
BUBJIMOTEYHAA CUCTEMA"
IOKAMEHCKOT'O PAIOHA
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2.4.1. PeliTUHr OpraHM3alMi MO KPUTEPHI0 OLEHKH KavecTBa
«/100poxke1aTEILHOCTD, BEKJIMBOCTH PA0OTHUKOB OPraHU3aluD)

PeliTunr mo uyerBeproMy KpuTepHio «JloOpokenarenbHOCTh, BEXKIMBOCTb
pabOTHUKOB OpraHU3allMM» HE3aBUCHMOW OLEHKH KayecTBA YCJIOBUH JEATEIbHOCTH
OpraHM3alii MYHMUIHNAJIBHOTO o00pa3oBaHusi «MYHUIMIAJIBHBIH  OKPYT

IOxameHcknii paiioH YAMYpPTCKOM pecny0JJuKW» IpeacTaBiieH Ha PucyHke 4.

MYHUUNNAIbHOE BIOAXKETHOE
YYPEXOEHUE KYNIbTYPbI "PAK 99,29
"OKTABPbCKUI" FOKAMEHCKOIO PAUOHA

MYHUUNNANBHOE BIOJXKETHOE

YYPEXOEHME KYNIbTYPbI
"MEXMNOCENEHYECKAA 98,79
LEHTPAJTU3OBAHHAA BUB/TMOTEYHAA

CUCTEMA" FOKAMEHCKOIO PAMOHA

PucyHnok 4 — PeliTuHr opranu3auuii no kpurepuro «/{o0poxenareabHOCTb,

BCKJIINBOCTH pa6OTHI/IKOB OopraHu3anum»

[To uetBepTOMYy KpuTepuio «JloOpoKenaTeabHOCTh, BEXIUBOCTh PaOOTHUKOB
OpTraHu3aLun» MAaKCHMaJIbHbIN pe3ynbTar 99,29 d0as1a HaOpaso
MVYHUIUIIAJIBHOE BKOJPKETHOE VYUYPEXIEHUWUE KVYJIBTYPBI "PAK
"OKTSIBPLCKUI" IOKAMEHCKOI'O PAVIOHA.

Ha Btopom wmecre, nHaOpaBmee 98,79 6anmna, MYHUIUIIAJIBHOE
BIO/DKETHOE  VUPEXJIEHUWE KVYJIBTYPbl "MEXIIOCEJIEHUECKASA
HEHTPAJIN3OBAHHASA BUBJIMOTEUYHASA CHUCTEMA" HOKAMEHCKOI'O
PAVIOHA.
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2.4.2. BbIBOAbI M PEKOMEHIAUMH 10 OLEHKe A00pOoKeJaTeIbHOCTH H
BEKJIMBOCTH PA0OTHMKOB OPraHM3alUH

Heobxoaumo OTMETHUTH MYHUIINITAJIBHOE BIOJDKETHOE
YUYPEXJIEHUE KYJbTYPhI "PJAK "OKTSABPHCKUN" FOKAMEHCKOI'O
PAVMIOHA, y KOTOpOro B IEIOM YpPOBEHb YIOBIETBOPEHHOCTH HACENCHUS
NOOpOKENATENbHOCTBI0 M BEXJIMBOCTHIO pPAOOTHUKOB OPraHU3aldd  MOXHO
OXapaKTepU30BaTh KaK BBICOKMH U COOTBETCTBYIOLIUII CHPOCY HACEJICHUS.
PexoMenayeTcst co3naTh ycIoBUs s AAJIbHEHIIIETO MMOAJIEPKaHUsl BBICOKOTO YPOBHS
YAOBJIETBOPEHHOCTH  J1I0OPOKENATENbHOCTBI0O M BEXJIMBOCTbIO PAOOTHHUKOB B

OpraHu3alusX KyJIbTyphl.

OcTanbHBIM OpraHu3aIUsiIM KyJIbTypbl PEKOMEHIYETCS CO3/aTh YCJIOBHS IS
yBenmuuenuss 1o 100%  gonmm  mosywyaTened  yciyr, — yJOBIETBOPEHHBIX

100pOKENaTENBHOCTBIO, BEXKIUBOCThIO pA0OTHUKOB OpraHU3alMK CPEPHI KyIbTYpPHI.
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2.5. Pe3syabrTarsl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHU OKa3aHUS YCIYI»

Kpurepmuii 5 onieHkn kauecTBa «Y 10BJIETBOPEHHOCTh YCJIOBUSIMHM OKA3aAHUS
YCJLYD» TIPEACTABIICH TPeMsl IOKA3aTeJISIMH.

Hoxka3areasn 5.1 «/long nosryyaTeneil yciuyr, KOTOpble TOTOBbI PEKOMEH/10BATh
OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl
Obl1a BO3MOXKHOCTh BBIOOpA OpraHU3alUN)» TIPE/ICTABIICH OJITHUM UHANKATOPOM:

Nuaukatop S.1.1 «I'0TOBHOCTHh TONydaTeled YCIYyr pPEKOMEHI0BATH
OpraHU3allMi0 POJCTBEHHHKAM M 3HAKOMBIM» TIPEACTABJICH OAHON MO3WLHeH
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tadnune 2.14

3nauenue Iokaszarenst 5.1 (Ilpexom) ONpPENEIACTCA B COOTBETCTBUU C ENMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbraTe nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS

IHoka3arens 5.1, npencraBiaeHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO08bl PEKOMEHO08AMb OPCAHUAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHmne
KoanuecTBo
Ne KoanuecTBo HHAUKATOpPA | MOKa3aTeJs
HaumeHnoBaHHe OpraHu3anuu YIOBJIETBOPEHHBIX
n/m PeCIOH/IEHTOB 5.1.1 5.1
PECTONIEHTOR (B 6as1aX) (B 6as1aX)
MYHUIIUITAJIBHOE
BIOJDKETHOE YUPEX/IEHUE
1. | KVJIbTYPBI "PZIK 618 615 99,51 99,51
"OKTABPHCKUI"
FOKAMEHCKOI'O PAIOHA
MYHUINIIAJIBHOE
BIOIXKETHOE YUPEXJIEHUE
KVYJIbTYPhI
2. | "MEXIIOCEJEHUECKAS 626 613 97,92 97,92
HHEHTPAJIM30OBAHHAS
BUBJIMOTEUHA I CUCTEMA"
FOKAMEHCKOI'O PAVIOHA

Ioka3arennb 5.2 «/lons mosyuaresneil yciayr, yIOBIETBOPEHHBIX yA0OCTBOM

rpaduka paboThl OpraHu3aluy NpeaCTaBiIeH OAHUM HHIMKATOPOM:
41
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukatop 5.2.1 «YA0BIETBOPEHHOCTh ynoOCTBOM Tpaduka padbOThI
OpraHu3alMW» MPEICTABICH OJHOW mo3uuued ouneHuBaHusa. OlEHKa WHAMKATOpa
5.2.1 npencrasiena B Tabdauie 2.15

3nauenue Iloka3zareas 5.2 (II°°"Y*Yy,) ompenensieTcsi B COOTBETCTBHHM C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaiau3a IOJYYEHBI CIEAYIOIIUME 3HAYCHUS

Iloka3artensn 5.2, npeacraBieHHble B Tabauie 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycuye,
Y008/1em8OPEHHbIX YO0OCMBOM 2padura pabomsl 0PeaHU3AYUU »

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpa | MOKAa3aTeJisi
HauMeHoBaHHE OpraHU3aIAN YIOBJIETBOPEHHBIX
n/n PECTIOH/IEHTOB P — 5.2.1 5.2
P (B 0aJ1ax) (B 0as1aX)
MVYHUIIUITAJIBHOE BHOXKETHOE
YUYPEXJIEHUE KYJIBTYPHI "PJK
L "OKTSBPHCKUI" OKAMEHCKOI'O 618 615 99,51 99,51
PAMOHA
MYHUIIUITAJIBHOE BHOXXKETHOE
YUYPEXIEHUWE KYJIbTYPHBI
"MEXXIIOCEJIEHUECKAS
2. LEEHTPAJIN30BAHHAS 626 618 98,72 98,72
BUBJIMOTEYHA CI/IEITEMA"
IOKAMEHCKOI'O PAMOHA

Hoka3zarear 5.3 «/lons momyuarenel yciyr, yJIOBJIETBOPEHHBIX B LIEJIOM
YCJIOBUSIMH OKa3aHUs YCIYT B OPTaHU3ALMNY) MPEACTABICH OJJTHUM MHIAUKATOPOM:

Nuaukarop 5.3.1 «YA0BAECTBOPEHHOCTH B LEJIOM YCIOBUSIMHU OKA3aHUS yCIYT
B OpraHu3alum» MPEeACTaBICH OJHOM Mmo3unuei oneHuBanus. OUeHKa HHANKATOpa
5.3.1 npencrasiena B Tabdmure 2.16

3nauenue Ilokaszareas 5.3 (II°°™Y*Yy,) ompenensieTcsi B COOTBETCTBHH C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynbTate MNpOBEACHHOTO aHajiu3a IOJYYEeHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarens 5.3, npeacTaBieHHbIC B Ta0HIE 2.16
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHHocms 8 yeiom yCiosusamu

OKA3AHUSA YCy2 8 Op2aHu3ayuuy (pe3yibmanmsl pecnoHOeHmos)

Onenka 3HaueHnne
KoanuecTtBo
Ne KoanuecTBo HHAMKATOpa | MOKa3aTejs
HaumeHoBaHHe OpraHu3anuu Y10BJIETBOPEHHbBIX
n/n PECIOHIEHTOB CCIIOHICHTOB 5.3.1 5.3
P a (B 0as1aX) (B 6as1aX)
MYHUILNITAJIBHOE BIO2KETHOE
VYUPEXJEHUWE KYJIBTYPBI "PIAK
1. "OISTHBPBCKHPI" IOKAMEHCKOI'O 618 616 99,68 99,68
PAMOHA
MYHUIUIIAJIBHOE BIO/IX)KETHOE
YUYPEXIEHUE KYJIbTYPBI
"MEXIIOCEJIEHUECKA
2. LEEHTPAJIN30BAHHAS 626 620 99,04 99,04
BUBJIMOTEYHAS CUCTEMA"
IOKAMEHCKOI'O PAMOHA
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.5.1. PeliTUHr OpraHM3alMi MO KPUTEPHI0 OIEHKH KayecTBa
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHU OKa3aHUS YCIYI»

PelTuHT 10 mATOMY KpUTEPHIO «Y IOBJIETBOPEHHOCTHh YCJIOBUSMH OKa3aHUS
yCIyr» HE3aBUCMMOW OLECHKH KAadeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alun
MYHHMIUINIAJBHOTO 00pa3oBaHus « MyHUIUNIAJAbHBIA OKPYTr FOKameHCKHid paiioH

YamypTrcekoii pecy0JMKkm» peAcTaBieH Ha Pucynke 5.

MYHUUNNAIbHOE BIOAXKETHOE
YYPEXOEHUE KYNIbTYPbI "PAK 99,6
"OKTABPbCKUI" FOKAMEHCKOIO PAUOHA

MYHUUNNANBHOE BIOJXKETHOE

YYPEXOEHME KYNIbTYPbI
"MEXMNOCENEHYECKAA 98,64
LEHTPAJTU3OBAHHAA BUB/TMOTEYHAA

CUCTEMA" FOKAMEHCKOIO PAMOHA

Pucynok 5 — PeiiTuHr opranusannii mo KpUTepuio «Y 10BIETBOPEHHOCTh

YCIOBUAMU OKa3aHUA YCIIYI)

[To msTomMy KpuTepuio «YJIOBIECTBOPEHHOCTh YCIOBUSMHU OKa3aHUSl YCIYT»
MaKCUMaJlbHBIA  pe3ynbrar 99,6 Oamma waOpamo MYHUIIUITAJIBHOE
BIOJUKETHOE  YYPEXJEHUE KVYJIBTYPBI "PAK "OKTIBPbCKWIT"
IOKAMEHCKOT'O PAVIOHA.

Ha Btopom wmecre, wnHaOpaBmee 98,64 6Oanna, MYHUIIUIIAJIBHOE
BIO/DKETHOE  VUPEXJIEHUWE KVYJIBTYPbl "MEXIIOCEJIEHUECKASA
HEHTPAJIN3OBAHHAA BUBJIMOTEUYHAA CHUCTEMA" HOKAMEHCKOI'O
PAMOHA.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5.2. BbIBOABI W PpeKOMEHJAUMH II0 OLEHKe Y/IOBJIETBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Heobxoaumo OTMETHUTh MYHUIIUITAJIBHOE BIOJIDXETHOE
VUYPEXJEHUE KYJBTYPhI "PJK "OKTSBPHCKUN" IOKAMEHCKOI'O
PAVIOHA, y KOTOpOTO B IIEJIOM YPOBEHb YIOBIETBOPEHHOCTH YCIOBUSAMH OKAa3aHMUs
YCIYI MOYKHO OXapaKTEepU30BaTh KaK BBICOKHH W COOTBETCTBYIOIIMM CIIPOCY
HaceJeHus. PexoMeHayeTcs cOo31aTh YCIOBHMS Ui JAJIBHEWIIEro IOAACpKaHUS
BBICOKOT'O YPOBHS yJIOBJIETBOPEHHOCTH YCIOBUSMU OKa3aHUsS yCIyI B OpraHU3alUsax

KYJIbTYPBI.

OcTranbHBIM OpraHu3anysM KyJIbTypbl PEKOMEHIYETCS CO31aTh YCIIOBHS IS
yBenuueHuss a0 100% monu  yoOBIETBOPEHHOCTH YCIOBUSIMH OCYILECTBIICHHUS

ACATCIIbBHOCTU B OpraHU3alnAX, OCYHCCTBIAIOIHNX ACATCIbHOCTDL B cq)epe KYJbTYPBI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HayeHHe M AHAJM3 HCCJIEYyeMbIX KpUTEPHEB He3aBUCUMOI OLlEeHKH
KA4eCTBAa YCJOBMH OKa3aHUSA YCJYI OPraHu3alusiMM, OCYILIEeCTBJISIIOLUMU
yCJayru B cepe KyJabTypbl, PaCl0/J10KeHHBIMH HA TEPPUTOPHH MYHULIUIIAJIBHOIO
o0pazoBanus «MyHuuMnaabHblii OKpyr IOxkamenckuii paiioH Yamyprckoii

pecmy0JauKn»

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKDETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3y4YCHUS
COOTBETCTBHE HMH(pOpPMAIMKM O JACSATENbHOCTH OpraHu3alud, pPa3MElEHHON Ha
MH(OPMAITMOHHBIX CTEHaX B MOMEIICHUH OPraHU3alliu, €€ COACPIKAHUIO U TIOPSIKY
(popme), ycCTaHOBICHHBIM HOPMATHBHBIMH TIPABOBBIMH aKTaMH U U3y4YCHUS
MaTE€pUAJIOB CAUTOB OPraHU3AIMMI, OCYLIECTBILIOIINX ACATEIbHOCTh HA TEPPUTOPUN
MYHHMIUIIAJBHOTO 00pa3oBaHust « MyHHIUNIAJAbHBIA OKPYT FOKamMeHCKHid paiioH
Yamyprckoi pecnyO0MKH», IyTEM AarperupoBaHUs CBEICHBI B E€IUHOE LEJOE.
Paccuntano 3Ha4Ye€HHE UTOTOBOIO MOKA3aTeNsl, PEKOMEHJOBAHHOIO ISl HE3aBUCHUMOU
OLICHKM Ka4ecTBa ycJIyr. JlaHHBIN [MOKa3aTelb PACCUUTBIBACTCS, KaK y>KE€ CKa3aHo, JJIs
OLICHKH CUTYAallMy BHYTPH PETMOHA B Pa3pe3€ TUIIOB OPTaHM3allMi, a TAK)KE B pa3pese
OTACJIBHBIX YUPEKICHUU.

B Tabmune 3.1 mnpencraBieH pPEUTHUHT HE3aBUCUMOM OLIGHKHM KayecTBa
NEeATEIbHOCTH OpraHU3alyid, OCYIIECTBIIONIMX AESITEIBHOCTh B cepe KyIbTyphl Ha
TEPPUTOPUY  MYHUIUNAJBHOrO o0Opa3oBaHus «MYHUIHUNAJBHBIH  OKpPYT
IOxameHckni paiioH YAMYPTCKON peciyOTuKm»

Camplii BBICOKMH OaJlll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCUMOM OIICHKH
KayecTBa ycioBui okazanus ycayr HaOpano MYHUIUITAJIBHOE BIO/KETHOE
VUPEXJEHUE KVYJIbTYPBI "PJK "OKTSBPHCKUII" IOKAMEHCKOI'O
PAVIOHA — 89,77 6amta. Bropoe mecto y MYHUIIUITAJIBHOI'O BIOJXKETHOT'O
YUPEXJIEHU A KYJIBTYPbI "MEXIIOCEJIEHUECKAA
HEHTPAJINBOBAHHAA BUBJIIMOTEYHAA CHUCTEMA" IOKAMEHCKOI'O
PAVIOHA - 89,21 6ama.

© DJIeKTPOHHBII pecypcHbIi HeHTp, 2025



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

PelTuHr 10 MHTErpaJIbHOMY IOKAa3aTEN0 HE3aBHUCHUMOM OLICHKHM NPUBEICH B

tabmure 3.1.

Tabauya 3.1 Peiimune He3a8ucCUMOU OYeHKU Kauecmea YCao8Ull OKA3aHUus YCiye

OP2AHU3AYUAMU, OCYWYECMBIAIOWUMU 0esTMEbHOCIb 6 cqhepe KYIbmypbl

Ne HNHTerpanbHbli .
i HanmeHoBaHWe OpraHu3anum N PediTuHT
1. MVYHUIUITAJIBHOE BXO/PKETHOE YUYPEXIEHUE
KVJIBTYPHI "PJIK "OKTSABPbCKNI" FOKAMEHCKOI'O 89,77 1
PAMOHA
2. MYHUIUITAJIBHOE BIOJKETHOE YUYPEXJIEHUE
KVYJIbTYPHI "MEXIIOCEJIEHYECKA 8921 2
HEHTPAJIN3OBAHHA S BUBJIMOTEUHAA i
CUCTEMA" FOKAMEHCKOI'O PAVIOHA

© DJIeKTPOHHBII pecypcHbIi HeHTp, 2025



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHOBHBIC  HEJOCTATKH B  YCJAOBHUSX  OKa3aHMA  YCJIYI
OPraHM3alUsAMHU, OCYLIECTBJISIIOIIAMH JeATEJbHOCTh B cdepe KYJIbTYyPbl,
PACHOJIOKEHHBIMM  HA  TEPPUTOPUM  MYHMIHUNAJIBHOIO  00pa3oBaHUA
«MynnuunajabHbiii okpyr FOkameHcknii paiioH Y AMYpPTCKOM pecnyOJIuKm»

IIpoBeneHHass He3aBUCHMasi OLIGHKAa KadyeCcTBA YCJIOBUWA OKa3aHWUS YCIyT
OpraHu3alHsIMH, OCYLIECTBIISIOIUMU NEeATEIbHOCTD Ha TEPPUTOPHUH
MYHHUIUIIAJBHOTO 00pa3oBaHust « MyHUIUNIAJAbHBIA OKPYTr FOKkamMeHCKHid paiioH
Yamyprckoii pecny0JuKm», MokKaszalia, YTO CPeld OCHOBHBIX MPOOJIEM ClieayeT
OTMETUTH CIEAYIOIIHE:

1. Oopmienne nHGpOpMAIK O ACSITEILHOCTH OpraHU3aluild, pa3MEIIEHHOE Ha
opuIMaNbHBIX cailiTax opraHu3zauuidi B ceTu «HTepHET», HE B COOTBETCTBUHU C
NOPSIKOM pa3MelleHHus] HHPOpMalud Ha O0(ULMATIBLHOM CaiiTe MOCTaBIIMKa YCIYT B
cetu «UHTEpHET», cormacHo crathe 36.2 3akoHa Poccuiickoit ®@enepauuu ot 9
okTs0pst 1992 1. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277 «O0
YTBEPKACHUU TPeOOBAaHUI K COEPKAHUIO U POpME TPENOCTABICHUS HHPOPMALIUHU O
JESTEIIbBHOCTH OpraHU3aluil KyJbTypbl, pa3MEIICHHON Ha OQUIMAIbHBIX calTax
YIOJHOMOUYEHHOTO  (peJepaIbHOr0 OpraHa HWCIOJHHUTENIbHONM BIJIACTH, OPraHOB
rocyJapcTBeHHoW BiacTu cyobekToB Poccuiickoit deneparuu, opraHoB MECTHOTO
CaMOYIIpaBJIEHUSI U OpraHU3alui KyJIbTypbl B ceTH « THTepHEeT.

2. HenocraroyHOCTh yCnOBUW AJis npeaocTaBieHust yeayr mius qui ¢ OB3 u
VHBAJINJIOB.

3. HecBoeBpeMeHHOE 0OHOBIIEHHE UH(OPMAIIMHU Ha callTaXx OpraHu3alui.

4. OtcyTCcTBUE uHpopMau 0 BO3MOXHOCTH OpOHHUPOBAHHS
YCIIYTH/AOCTYITHOCTb 3aMMCH Ha MOJyUYeHUe YCIyru (1o TenedoHny, ¢ UCTOIb30BaHUEM

cetd "MHTepHeT" HAa OPUIIMANTBHOM CaliTe OpraHU3alyy, IPHU JUYHOM MOCEIICHUH U

mp.)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.2. BbIBOABI M PEKOMEHJALMH MO YJYyYIIEHUI0 KadecTBa YCJOBHil
OKa3aHMA YCJYI OPraHM3alUsiMH, OCYLIECTBISIOIIMMH JeATEJbHOCTL B chepe
KYJbTYPBbI

- IPOAHAJIM3UPOBATh II0KA3aTENH, XapaKTEPU3YIOIIME KPUTEPUU OLICHKH
KauyecTBa OKa3aHUs yCIyr OpraHU3alusMU KyJbTypbl, U BbIpa0OTaTh MEpbl MO HMX
ITOBBILIEHUIO;

- obOecreunTh HajaMuuMe Ha OQUIUAIBHBIX CalTax OpraHu3alil KyJIbTypbl
aKTyaJIbHOTO TIaKeTa HOPMAaTUBHBIX JOKYMEHTOB 0€3 HEOOXOAMMOCTH Iepexoja
ITOJIB30BATEINS] HA CTOPOHHHE CAUTBI IS UX IPOCMOTPA;

- UCHOJb30BaTh CUCTEMHBIH MOAXOA K (opMHpOBaHUIO HH(MOPMALUU O
CTPYKTYPHBIX  MOJPA3JEICHUSX  OpraHu3aluid  KyJbTYpbl, 4YTO  YHIPOCTHUT
MOJI30BATENSIM YCIYT MOUCK CBEICHUM O IEATEIbHOCTH, PEXKUME padOThl, KOHTAKTaX,
ycllyrax 1 Jpyroi HeoOXoauMon UM UH(pOpMaIIIH;

- o0ecnevynTh y BCEX OpraHu3alMi KyJbTypbl pa0OTy 3JEKTPOHHBIX CEPBHCOB
JUISL IOJJa41 3JIEKTPOHHOTO 00pallieHus1/ AKal00bl/IPEIIOKEHHS], a TAKKE JIEKTPOHHBIX
CEPBUCOB IS ITOJIYYEHHS KOHCYJIbTALMN 10 OKAa3bIBAEMBIM YCIIyTaM;

- COBEpIICHCTBOBaTh pabOTy CaWTOB OpraHU3aluidl KyJIbTYpbl, OINPEACIINB
NEPUOAMYHOCTh OOHOBJIEHUS W TpaUK MperCTaBICHHs JOCTOBEPHOM, MOIHON U
aKTyalbHOU MH(OPMALUU O NEATETbHOCTH U YCIyrax;

- IOBBIIIATh KOM(DOPTHOCTH YCIOBUM MOTYUYESHHUS! YCIYT OpraHU3aliK JULAMU C
OB3 u uaBamIMIaMH;

- AKTUBU3UPOBATh B3aUMOJEHCTBUE C OJIy4aTENIMA YCIYT U (POPMHUPOBAHUE Y
notpeduTenael MNPUBBIUKM MOJy4YeHHs HHGOpMalMKW Ha cailTax M CTeHAax
OpraHu3alyii, CO3/1aBas MOJOKUTEIbHBIA UMUK OpraHu3aluii chepbl KyJIbTyphl.

OpranmzanusiM B cdepe KyJIbTypbl CJIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTEMHYI0O paboTy 10 TPHUBICYCHHIO aKTUBHBIX IIOJIb30BaTEICH  CalTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMALIMOHHOM KYJIBTYpPbI y MOTyYaTeae yCiyr.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.3. Ilpenyio:keHMsi M NOKeJAaHUSI MO YJYYUIEHHMI0O KAa4yecTBa YCJIOBHil

OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe

KYJbTYPbl, PACHOJI0KEHHbIMH HA TEPPUTOPUM MYHUIIUNAJIBHOTO 00pa30BaHuUsl

«MynnuunajabHbiii okpyr FOkameHcknii paiioH Y AMYpPTCKOM pecnyOJIuKm»

Ne HanMeHoBaHMe OpraHu3anuu pennoxkenus
1 MVYHUIUIIAJIBHOE
BIO/DKETHOE YUYPEX/IEHUE 3apanee npenynpeauTb paOOTHUKOB BaxThl, I/I€ TPOUAET
KYJIbTYPBI "PIIK MEpONpUATHE
"OKTABPBCKHMM" Hy>KkHBI Takue MEPOTPHATHS TS B3POCIIBIX, T/IE JIFOIH
IOKAMEHCKOI'O PANOHA CTapIIero Bo3pacra OyayT ABUTaThCs IO MY3BIKY,

TaHIIEBATh.

Bonrme cnekrakieit

Pa3r000pa3uTh pexiaaMmy MEpOTIPUSTHIA

He xBaTka cTyauu 3ByKO3allucu

[Ipomry ObITH MOBEXKIIUBEE

KocTioMbl HEKOTOpBIE TOpa 0OHOBUTH

2 MVYHULUIIAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
KVYJIbTYPBI
"MEXIIOCEJIEHYECKASA
IHEHTPAJIM30OBAHHAA
BUBJIMOTEYHAA CUCTEMA"
IOKAMEHCKOI'O PAMOHA

Oo6noBNEeHHE (hOHA

MojenpHyt0 OUOIHMOTEKY CIENaTh

Henocratouno nepuoauku

Komnbrotepa

O6HOBUTH QOHT

CnaOble yenyru MHTepHEeTa, X04eTCs 10 JTydilie

IToBBICHTE KaYECTBO MPOBEACHUS MEPOIIPUATHI
HEKOTOPBIX COTPYIHUKOB

Marno noctynaer HOBbIX KHUI COBPEMEHHOU JIUTEPATYPHI,
TIEPUOJIMKHU HET JJIsl IeTei

Hy>Ha XynoxxecTBeHHas IMTepaTypa yIMYpPTCKUX
ABTOPOB, MaJIO MEPUOINYECKUX H3TAHUI

Doun
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE A. IlepedyeHb OpraHu3anmii KyJbTYpPbl, B OTHOIICHUHM KOTOPBIX NPOBOAUTHCH HE3aBUCHUMAas OLIEHKA Ka4yecTBa
ycJIoBHii okazaHus ycayr B 2025 roay

Ne T e e s DdONO IOpuanyeckuii anpec | KoHTakTHBII Anpec 3JIeKTPOHHOM T O TN O G
n/n PYKOBOIHTEJS OpraHu3anuu Te1eoH MOYTHI
1. MYHULIUITAJIBHOE Mansix Onbra 427680, Yomyptckas | +7 (341 61) 2- yuk-rdk@mail.ru https://yuk-rdk.ru/
BIO/DKETHOE YUPEXIEHUE BstiuecnaBoBHa Pecm, ceno 18-90
KVYJIBTYPHI "PAK

IOxkameHnckoe, yn

"OKTABPRCKHMH" IlepBomatickas, ctp 12
IOKAMEHCKOI'O PANOHA
2. MYHULUITIAJIBHOE Kanunkuna 427680, Y amypTcKast +7 bibl-ukam@mail.ru https://bibl-ukam.ru/
BIO/UKETHOE YYPEXJIEHUE Onbra Pecm, ceno (912)4542864
FVHBTVPH BacunbeBHa IOxkameHnckoe, yn
MEXIIOCEJIEHYECKAS IepBomaiickast, ctp 12
HEHTPAJIN3OBAHHAA
BUBJIMOTEYHAA CUCTEMA"

FOKAMEHCKOI'O PAIOHA

© Dy1eKTPOHHBIN pecypcHbI HeHTp, 2025



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /ISl OLEHKH Ka4veCcTBA YCJIOBHMH OCYIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

Ne 3HATHMOCTE 3HaveHue MaxkcnmanibHoe
TMoxazatean* ITapameTpsl, moAJIe:KALHE OLIEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKasareJist noKasareJs B Gan1ax Gan1ax
1. Kpurepnii «OTKPBITOCTH H I0OCTYIHOCTH HH(OPMAINH 00 OPTaHH3ALNH KYJIbTYPbD)
- orcyrctByer  uHbOpManus O
JeATEIbHOCTH OpPraHu3aluu 0 Gaos
CootBercTBre HWH(pOpMALMK O ACATCIBHOCTH 1.1.1 CootBercTBue uHpOpPMALUH O
OpraHusanu, Ppa3MCILICHHOM Ha JIeATEIIPHOCTH opraHusanuy, | - uHpOpMALHs COOTBETCTBYET
00IIEOCTYIHBIX HMH(OPMAIMOHHBIX pecypcax, pasMellleHHOH Ha  MH(OPMALMOHHBIX | TpeGoBaHMSAM K Heil (10N KOIHYecTBa
TMEPEYHIO HH(bOpMaHHH )5 TpeﬁOBaHI/IﬂM K Heﬁ, CTCHJaX B IIOMCHICHUU OpraHu3aluu, € Ppa3sMEIICHHBIX MaTepHaloB B % OT HaGJ’HOI[CHI/IC
YCTQHOBJICHHBIM HOPMATUBHBIMU IPABOBBIMHU comepkaHuto W mopsaky  (dopme) | kommuecTBa MaTepHaloB, 1-100
aKTaMH (B COOTBETCTBHM €O cTaTbeit 36.2 3akoHa pa3MeleHus, YCTAHOBJICHHBIM | pa3MelleHHE  KOTOPhIX  SBISETCS OaiioB
Poccuiickoit eneparmu ot 9 okTsa0ps 1992 1. Ne HOPMaTHBHBIMH IIPABOBBIMU aKTaMHU HEOOXOOUMBIM B COOTBETCTBHH C
3612-1, npukas MunkyasTypsl Poccnn ot YCTaHOBJICHHBIMU TpeOOBaHUSIMH,
20.02.2015 N 277 "O6  yTBepKACHHU IIePeBEICHHBIX B OAILIIbI)
TpeboBaHMiI K coiepkaHMIO U (opme
NpeNoCTaBIeHUs HHPOPMALMU O AESTEILHOCTH
1.1 OpraHW3alUil KyJdbTyphl, pa3MEIIEHHOM Ha 30% - orcyrcTByeT uMHpOpMamus O 0 Ganos 100 6amnoB
obHIMaNBHBIX ~ caliTax  yNOJHOMOYECHHOTO JeATeTbHOCTH OpPraHu3aliu
(enepaabHOTO OpraHa MCIIONHUTENIBHOM BIIACTH,
OpPraHoB TOCYIapCTBEHHOM BIACTH CyOBEKTOB 1.1.2 Coorserctsue  mH(popmaimm 0
Poccwuiickoit denepanun, OpraHoB MeCTHOTO ASATCIBHOCTH Oprafnsanvy,
CaMOYTIpaBJICHHs] U OpraHu3alUil KyIbTyphl B Pa3MeLIeHHON Ha OQUUMANLHOM CaliTe | . yygopmamms  COOTBETCTByeT
cetu "Unreprer"): OpraHMsalMM B MHQOPMALUMOHHO- | rpeGoanmsm K Heil (011 KOTMYECTBA Ananus
- Ha MHMOPMAIMOHHBIX CTEHJAX B MOMEIICHHH TCNICKOMMYHUKAWMORHOH _ . CCTH | pazmemeHHBIX MaTepuanoB B % OT caiiTa
OpTaHU3alyH; Wnreprer"  (manee - calT), €€ | yonpyuectsa MaTepHajoB, 1-100
- Ha oQuUMaIbHOM caiiTe OpraHM3aluu B coxepanmio  u - mopsaky  (PopMe) | pasvemenne  koTopex  sBISETCH Gamnos
HHAOPMAIIHOHHO-TeIeKOMMYHHKAIIHOHHOH CeTH pasMeIeHu, YCTaHOBJICHHBIM | ge0GXOMMMBIM B COOTBETCTBHH  C
"UnTepret" (manee - caiit) HOPMATHBHBIMH HPaBOBBIMHU akTaMi YCTAHOBJIEHHBIMH  TPeOOBaHHAMH,
TIEPEBE/ICHHBIX B OAJIIbI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/IeHMH NOKa3aTenei, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHl OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”

© Dy1eKTPOHHBIN pecypcHbI HeHTp, 2025



IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
N TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi
B 0aju1ax 0ajIax
- OTCYTCTBYIOT  JMCTAaHIMOHHBIE
1.2.1 OGecneueHne Ha OQUIUATBHOM | crnocoObl  OOpaTHOM  CBA3M W 0 Gannos
caiiTe ~ opraHumsauu  (YYpEeXKACHUs) | B3aUMOJCUCTBHSA C  MOJIydYaTEISIMA
ObOecnieyeHue  Ha  OopHUUIHMATBHOM  caiite HaJINY U u (YHKLIMOHUPOBAHUS | yCIyr
opranuzauu  (YU4peKICHHsS)  HaIUuUsg | JCTAHIIMOHHBIX ~ crocobax — oOpaTHOM
(DYHKIMOHUPOBAHHMS JTUCTAHIMOHHBIX CIIOCO0aX CBSI3U U B3aUMOJIEHCTBYS C ONYYATENAME | - onpy  QUCTAHIMOHHEIA  CIIOCOO
OOpaTHOW  CBS3M M B3aUMOZEHCTBHA  C YCIYT: B3aUMOJICHCTBHS 20 Gannos
HOJTyYaTeISIMH YCIIYT: - TenedoHa;
- TeneoHa; - QNIEKTPOHHO# MTOYTBI;
- QNIEKTPOHHOMH TOUTBI; - DJIEKTPOHHBIX CEPBUCOB JUId MOJAYM | - jpa  JUCTAHIMOHHBIX  CIOCO6A
12 - DIEKTPOHHBIX CepBHCOB ((hopMa I ToAadH 30% 2JIEKTPOHHOTO B3aUMOJICHCTBHS 40 6aros 100 6ammos Anamms
. 0 o
IEKTPOHHOTO 00paILEeHNs/5KaIOObI/ TIPS TOKCHYS; caiita
00paleHNs//KaIOObl/TIPEIOKCHNS, TIOTyYCHHE - DJIEKTPOHHBIX CEPBHCOB JUIS IOIy4YEHHUS
KOHCYIBTAllMM 10  OKA3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIlUN o okasbiBaembiM | - TPM JNHMCTAHUMOHHBIX ~ crocoba 60 Gamion
paszen "YacTo 3agaBaeMble BOIPOCH"); yeiryram; B3aUMOJICUCTBHA
- TEXHHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazaena "Hacto 3a1aBaeMble BOIIPOCH";
HOJIy4aTeIsIMH YCIyT MHEHHA O KauyecTBe - TEXHHHECKOH BOSMOKHOCTH BBIPAKCHHS | _ yorpipe ucTAHIMOHHBIX CrOCOGA
OKa3zaHMs ycilyr (HaJluuue aHKeTbl JUI OIpoca TOJTYYaTe/AMH yCIyT MHEHHS O KAUCCTBE | poonioneitoTpus 80 Gamnos
rpax<JIaH WX THIICPCCHUIKH Ha Hee) OKa3aHWs YCIyr (HaJId4ue aHKeThl JULL
oIpoca TpakJaH MIM THUIEPCCHUIKH Ha
- math M Ooyiee JUCTAHLMOHHBIX
Hee) . 100 6amioB
C11oco00B B3aMMOICHCTBHS
JoIst nostyqaTenei yCIyT,
YIOBJIETBOPEHHBIX KaueCcTBOM,
THOJIHOTOM u JIOCTYITHOCTBIO
1.3.1 YI0BIETBOPEHHOCTh OTKPHITOCTHIO,
N nHbOpMaIUH o NeSATeNbHOCTH
MOJHOTOH U JOCTYITHOCTBIO MH(POPMALHN .
OpraHM3anvy, pa3MeleHHOH  Ha 0-100
0 JEeSATEIBHOCTH OpraHu3aliy,
y nH(OPMAITMOHHBIX CTeHIaxX B 6amioB
pasMeIeHHONH Ha  MH(OPMAI[MOHHBIX o
o roMeIeHnn opranusanud (B % ot
Jons monmydaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/JIaX B IOMEIIEHUN OPTraHU3aLiN .
o o01ero qucnia OTPOLICHHBIX Omnaiin
OTKPBITOCTBIO, TOJHOTOH ¥ JIOCTYITHOCTBIO .
HHGOMAIIH O JCATEIHHOCTH OpraHH3alim MoJTyyartenel yciyr, epeBeIeHHbIX B aHKETHPOBaHHE
1.3 p N p § 40% Oatnl) 100 6anmoB MoJTyJaTenen
pa3MenieHHoN Ha HHGOPMAIIMOHHBIX CTEHIAX, Ha cnve/ st
caiite (B % OT OOIIero uucia OMPOLICHHBIX A0J1s ToJryqaTeicn ycuyr, yeny
nonyanenef/'I ycnyr*) YAOBJICTBOPEHHBIX Ka4ycCTBOM, onpoc
1.3.2 Y10BIETBOPEHHOCTh OTKPBITOCTHIO, | MOJTHOTOM u JIOCTYIHOCTBIO
MOJIHOTOH W JOCTYIHOCTBIO HH(pOpMAaLuu | UHOpPMALUH o JIeATEeITEHOCTH 0-100
0 JeATEBHOCTH OpraHM3alliy, | OpraHM3aIMH, Ha OQULIHAIBHOM caliTe SaIon
pa3MelieHHOW Ha oQMIMaIBLHOM caiite | opraHm3auuu B cetd «nTepuer (B %
opranusanuy B cetd « lHTepHET OT O0Wero 4Yuclia ONpPOLICHHBIX
MoJTyyaTenel yciyr, epeBe/ICHHbIX B
0asubl)
HUTOI'O 1O KPUTEPHIO 1 100% 100 6a110B

© DJIeKTPOHHBIH pecypcHbI HeHTp, 2025




IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
n0Ka3‘;Te.rm Ioxa3artean® N ITapameTpbl, noJIexKaIHe OLIEHKe HNuaukaTopbl NapaMeTpoB OLeHKH napaMeTpoB 3Ha4YeHHUe B MeToa OlleHKH
B 0aJl1ax fajL1ax
2. Kpurepuii «KoMpOpTHOCTH YCA0BHIi NIPEOCTABIEHUS YCIYT»”
- OTCYTCTBYIOT KOM(OPTHBIE YCIIOBHS,
OfecrieucHne B OpraHM3AIAE  KOM{OPTHHX 2.1.1 Hamuuune B OpraHu3anuu | B KOTOPBIX OCYIIECTBIISIETCS 0 6annoB
- s KOI’)[OpLIX ocymechJI; seTcs KOM(MOPTHBIX ~ YCIOBUH, B KOTOPBIX | HEATEIHHOCTH
HGS{TEHL};OCTB' OCYLIECTBIISICTCS ACSITEIILHOCTD:
- HAJIMYKE 30HBI OT/bIXA (OXKHMIAHHU); - HaJIMYME 30HBI OT/bIXA (OXKUIAHUA);
;
- HAJU4WC W TOHATHOCTh HAaBUTAIlUU BHYTPH - HAIMIMC W TOHITHOCTE  HABUTALMH | - pajmdue 0JHOro yCnoBHA 20 Gayos
P — BHYTPH OpraHHU3alluH;
5 .
. - HAJINYKE U JOCTYHOCTb [TUTHEBOM BOJIBI;
- HAJIM4YME U JOCTYIHOCTD IIUThEBOH BOABL; pocty ’
- HaluM4ue W JIOCTYMHOCTh CAaHUTApHO- | . 406
- HaJM4YHe H  JIOCTYNHOCTh  CaHUTapHO- o . HaJIM4Ke JBYX YCIOBUH AJIJIOB
2.1 HIHCHHHUECKIX TTOMEIIICHHIIL: 50% TUTHEHUYECKHUX NTOMEIEHHUI; 100 6amnoB HaGmonenune
; .
- CaHUTapHOE  COCTOSHME  MOMEIICHUI - CAHUTAPHOC  COCTOAHME  TOMCIICHHH
R . OpraHu3alH; .
praHU3aIii; 6 - HAJIMYUE TPEX YCIOBHUI 60 6aytoB
- BO3MOXHOCTh OpOHUPOBAHUS ) o Fjoszoﬁl:ézz SaI;I(;P;I;I/IPOBaHI}/IIZ
YCIIYI'W/JOCTYIIHOCTh 3alMCH Ha MOJydYCHHE ﬁony'{e:llne Y cayri (o Tenedony, ©
yenyru (o tenedoHy, ¢ UCIOJb30BAHHEM CETH Y yery ¥, - HaJIM4ue YEThIPEX yCIOBUH 80 GamoB
«HnrepHery A oMIMATHOM caiire ucnosp3oBanneM cetu «MHTepHeT» Ha
odunmanbHOM caiiTe OpraHM3aluH, MpU
OpraHu3alHH, IPH JINYHOM ITOCSIICHHHU U TIp. buu P 1, Tp
JIMYHOM TOCELICHHH U TIP. .
- HAJIMYHE [SITH U OoJiee yCIoBuit 100 6amoB
TOJIST noJsryvaTenei yCIIyT, .
. 2.3.1 Y 10BIETBOPEHHOCTH Omnnaitn
Jons mnonydarterneil yciyr, yIOBISTBOPEHHBIX o p YJIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO
N KOM(MOPTHOCTBIO YCJIOBHH, B KOTOPBIX o aHKETHPOBaHHE
KOM(OPTHOCTBIO  YCIIOBHUH, B KOTOPBIX o o npepocTaBienust yenyr (B % ot 0-100 o
2.3 o 50% OCYILECTBIISIETCS JIEATENILHOCTh (B % OT 100 6annos noJyyaresei
OCYIIECTBIISIETCS eSITENLHOCTD (B % OT 00111ero o01iero qKciia OTIPOIIIEHHBIX baioB .
. obmiero qucia OIPOILICHHBIX . yeayr/JInaHbIit
YHCIIa ONPOIICHHBIX ITOJTy4aTelIel yCIIyT) . roJTyyartesiell yCiyr, MepeBe/ICHHBIX B
MoJIy4aTenell yeiyr) ormpoc
Oars)
HUTOI'O 11O KPUTEPHIO 2 100% 100 6ass10B
5 JlanHBIH KpUTepUH He TPUMEHMM K TEaTPaJbHO-3PEJMIIHGIM W KOHLIEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepauun

oT 9 okTs0psa 1992 1. N 3612-1

© DJIeKTPOHHBIH pecypcHbI HeHTp, 2025




IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
N TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi B Ganax Gamnax
3. Kputepuii «locTynmHOCTD YCJIYT AJI5 HHBAJTUIOB)
3.1.1 Hanuuue o6opynoBaHus | - OTCYTCTBYET obopynoBaHue
. TEPPUTOPHH, IPWIETAlOMeld K 3JaHusAM | TEPPUTOPHUH, TPUIIETAIONIEH K
OGopynoBanue TeppHTOpHH, TIPUICTAOLICH K OpraHu3alyy, M MOMELICHHI C ydeToM | 3JaHHSIM OPraHM3alliH, U MOMELICHHUIT 0 Gasuios
giaC};H?ID}/IIOZg;aH;;aI/]IJ;P:H?[ l:)(:;l\flemeﬂﬂﬂ ¢ yuerom JOCTYIIHOCTH AJIs1 UHBAJIMOB: c ydyeToM JAOCTYITHOCTH JUIst
focty A #1oB: - obopymoBaHMe  BXOJHBIX  TIpymnm | MHBAJIHIOB
- 000pylOBaHME BXOJHBIX TIPYII MaHIyCaMH " (MObeMHEMH
(moapeMHbIME TUIATHOPMAMHE); mraTdopMam); - HAJIMYUE OJTHOTO YCIIOBUSI 20 6annoB
- HaJM4YUe  BBUICJIICHHBIX  CTOSIHOK  JUIS ) Hanwp; e BI:IHCJ'ICHHLIX CTOSHOK 1S
3.1° ABTOTPAHCIOPTHBIX CPEJICTB MHBAINJIOB,; 30% ABTOTPAHCTIOPTHEIX CPEICTS HABATHIOB; - HAJIM4UE JBYX YCIOBHH 40 6annoB 100 6aytoB HaGmonenue
- HaJIM4Ke aJaNTUPOBAHHBIX TH(TOB, OPYUHEH, . HATMUME ANANTHPOBAHHEIX (1)TO’B
ACLIMPEHHBIX JIBEPHBIX IIPOEMOB; N - i
p p ABep p 5 NOpyuHell,  pACHIMEHHBIX  JBEPHBIX HaJM4Ue TPEX yCIOBUHA 60 6amioB
- HaJIM4Me CMEHHBIX KPECeI-KOJISICOK; HpOCMOB;
- HagM4yMe  CHEUUaJbHO  00OpYIOBaHHBIX ? .
! pyzopa - HAJIM4UE CMEHHBIX KPECE-KOJISICOK; - HaJIMYUE YETBIPEX yCIOBHU 80 GamoB
CaHUTapHO-TUTUCHUYECKUX  IOMELICHHH B - HANWUME CHEIMATHHO 0GOPY/IOBARHBIX
OpraHu3aLuu o
CaHNTAPHO-TUTHEHMMECKNX NOMEIEHAA B | _ o e nigrm yesoBwi 100 Ganmos
OpraHu3aLuu
OOecrniedyeHe B OpraHM3alUM  YCIOBHUH 321 Hammane B opraHM3atin veiosmii
JOCTYTIHOCTH,  MO3BOJIAIONIMX  MHBAIMIAM - p ey - OTCYTCTBYIOT yCIIOBHS IOCTYITHOCTH,
5
TOJTyYaTh YCIyTH HAPABHE C APYTHMH: AOCTYITHOCTH, IMO3BOJIAIOMIMX WHBAIMAAM | [03BOJAIONIME HHBAJIUAAM IOIy4aTb 0 GasutoB
MOJIy4YaTh YCIYT'H HApaBHE C JPYTUMU: CIIyTY HAPABHE C APYTUMU
- nyOiaMpoBaHME [UISI MHBAIUIOB 110 CIyXy H - yOIUpOBAHYE AT HHBATHIOB 110 CAYXY ycny p Py
3PEHUIO 3BYKOBOH U 3pUTENIbHON HH(OPMALIUHY; H 3pCHWIO 3BYKOBOH M 3pHTENHHON
- OnupoBaHME HaINMCEH, 3HAKOB M HMHOM
o ]3 9 - uHpopManuy; - HaJINYUe OJHOTO YCIOBHS 20 GamioB
TEKCTOBOM W  rpaduyeckoir  uHPOpMAIUU - Ny6iMpoBaHue HANTHCEH, HAKOB W
3HAaKaMH, BBIOJHEHHBIMH pelibe(pHO-TOUCUHBIM 4 . > . Hab6monenue/
WHOW  TEeKCTOBOM W  rpaduueckoit
32 mpudrom Bpaiins; 40% 100 6amnoB Amnanus
BO3MOXKHOCTB NPEAOCTABJICHUS] HHBAIHAM I10 MHGOPMAIIH SHAKAMH, BbIIOHCHHLIMA i 40 6 caiita
- I - HAJIMYUE JBYX YCIOBHH AJIJIOB
J—— (cnyxy " S— yCIyT penbedHo-ToUeHHbIM pudTOoM bpaiins; yX Y
. - BO3MOHOCTh NpeIOCTaBICHUS
cypAonepeBouuKa (TH(IOCYpAOIepeBOAUHKA); HHBATHAGM 10 CAYXY (CTyXYy ¥ 3peHHIO)
- HamM4yhe aJbTepHATUBHOM BepcuM caiita o
p p yciyr CYpIOIEpeBOIUMKa | - HAJIMUKE TPEX YCIOBUI 60 GamioB
OpraHU3alHy JUISl HHBAIUJIOB 10 3PEHHUIO; (Tudht0cyponepeBoIrKa);
- TOMOIb, OKa3plBaeMas  paOOTHHKaMH ATETepHATHBHOM Be]’DCI/IPI caiita
OpraEMsaIy, —OpOMEINIME  HEOGxommMoe OpraHM3aLUy AJIs1 UHBAIKU/OB M0 3peHuio; | - HAJTMIHC 9CTRIPEX YCIIOBHH 80 Ganos
o0Oy4eHue (MHCTPYKTHpOBaHHE), 1o

6 JlaHHbIf MOKa3aTeNh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYPhI, Pa3MENIAONIMMCS B 0OBEKTaX KyJITYPHOTO Hacienus. B cilyuae HaXOXIEHMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTely, IpeaycMoTpeHHble MyHKToM 8 IIpukaza MunkyneTypst Poccun ot 20.11.2015 Ne 2834

© DJIeKTPOHHBIH pecypcHbI HeHTp, 2025
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
N TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi B Ganax Gamnax
CONPOBOXKACHHIO MHBAJIMAOB B HOMEILICHUH - ITIOMOIIb, OKa3blBaeMas pPabOTHUKAMHU
OpraHu3aluy; OpraHu3aluy, MPOLIEAIIUMU
- HAJIMYKME BO3MOXKHOCTH MPEJOCTaBICHHS YCIIYT HEo0X0UMOoe o0ydeHue
B IMCTAHIIMOHHOM PEKUME MM Ha JOMY (MHCTPYKTHUPOBAHHKE), MO | uMe mSTH 1 Gonee . 100 6amos
CONPOBOXKACHHIO HMHBAJIU/IOB B
MOMEIICHUH OPTraHH3alHy;
- BO3MOKHOCTb IPEJOCTABICHHS YCIyT B
JIMCTAHIIMOHHOM PEXUME MM Ha IOMY
JoJIst nosryqaTenei yCIyT, Omaiin
Jounst mosydaTeneil yciyr, yIOBJIECTBOPEHHBIX YIOBJICTBOPEHHBIX JIOCTYITHOCTBIO AHKETHPOBAHIE
33 JIOCTYHHOCTBIO YCIIYT JUIi MHBaJIHAOB (B % OT 30% 3.3.1 Y10BIETBOPEHHOCTH JOCTYITHOCTBIO | YCIIYT JUIsi HHBAIHIOB (B % OT 001ero 0-100 100 Gamios o qlz)neneﬁ
. “ 0 o
00I1ero YKCIIa ONPOILIECHHbIX HOJIydaTeneil ycuyr YCIIyT JUIsl HHBAJIUJIOB YuClla  ONPOIICHHBIX — IMOJydaTenei OanioB o Z P
- HHBAJIUJIOB) yCIyT — UHBAJIMIOB, [IEPEBEICHHBIX B y yon oc
OaJibl) p
HUTOI'O IO KPUTEPHIO 3 100% 100 6aa10B
4. Kpurepnii «/100po:keaTeibHOCTD, BEKJIUBOCTH PAGOTHUKOB OPraHU3alun»
. JoJIst noJsryqaTenei yCIyT,
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
6 411 v YIOBJIETBOPEHHBIX
J0OPOKENaTeTbHOCTBIO, BEXJIUBOCTBIO 1. ZIOBIICTBOPEHHOCTD | o ATENBHOCTEIO
pabOTHHKOB OpraHMU3alvH, O00ECICUUBAOIINX JOOPOXKENATETBHOCTBIO,  BEXKIUBOCTHIO Be)l(?[ HBOCTLE ’ AGOTHIKOB Omutaiin
NEepPBUYHBIA  KOHTAaKT ¥  HH(OPMHUpPOBaHUE pabOTHHKOB i E————— oGecnepana}ome 0-100 aHKETHPOBaHHE
4.1 [OJIydaTellsl YCIyI'H IIPH HENOCPEICTBEHHOM 40% o0ecreunBaOINX MePBUYHbIH KOHTAKT U nls;’ N ’ KOHTAKT " GaLIOB 100 6amnoB MoJTyJaTenen
oOparieHnd B~ OpraHu3anuio  (Hampumep, HHPOPMHUPOBAHUEM TIONYYATENS] YCIYTH HHIE)O N —— yenyr/JInaubrit
pabOTHHKH CITPABOYHOM, KacCHphl U mpoyee) (B NpPU  HEMOCPEJICTBEHHOM OOpallleHHH B (5 % zT §6mero qmﬂz o Om};HH};IX orpoc
o 0
% OT 001Iero yKclia OMPOIICHHBIX MMOJydaTeiei OpTaHU3aLHI0 N P
roJTyyartelsiell yCiyr, MepeBe/ICHHBIX B
yenyr) 0asuTsl)
OIS noJTy4aTesnen yCIyT,
. YIOBJIETBOPEHHBIX
Jons mosydateneil yciyr, yIOBIETBOPEHHBIX 4.2.1 VY I0BIETBOPEHHOCTH .
J0OPOIKENATETEHOCTBIO, Owaiin
JI0OPOIKENATEIEHOCTEIO, BEXIIMBOCTBIO JOOPOXKENATETBHOCTBIO,  BEXKJIUBOCTHIO BeKITHBOCTIO AGOTHIKOB AHKSTHDOBAHHC
pabOTHHKOB OpraHU3aliH, O0ECIeUNBAIOIIIX o pabOTHHKOB OpraHu3aiu, P 0-100 P .
4.2 40% OpraHu3aIuy, o0ecrieunBarOImX 100 6ayutoB oJTy4aTesei
HETIOCPE/ICTBEHHOE ~ OKa3aHWe YCIYrH TIpH 00ecTeYnBaIOINX HETOCPeICTBEHHOE 6aioB N
o HETOCPE/ICTBEHHOE OKa3aHHEe YCIyTH yeayr/JInunsiit
oOparieHny B opraHmzanuo (B % ot oOmero OKa3aHWE YCIYrH TpH OOpalleHHH B (B % oT OBMIEro YHCTA OMOIICHHbIX oNDOC
- 0
YHCIIA ONPOLICHHBIX TTOJydaTeliel yCiyr) OpTaHU3ALHIO . P P
roJtyyaresiell yeiyr, MepeBe/ICHHBIX B
Oass)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi
B 0aJl1ax 0ajL1ax
Jons momyuaTteneil yciayr, yIOBIETBOPEHHBIX
J00pO’KeNaTeabHOCTBIO, BEXJIUBOCTBIO JoIst noJty4aTenei yCIayT,
pabOTHHKOB OpPraHU3alUK MPH HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JCTAHIMOHHBIX (opM B3auMmopeicTBus (110 43.1 Y 10BIETBOPEHHOCTH | HOOPOKEIATENHHOCTHIO, Omnnaitn
TenedoHy, Mo MEKTPOHHOM MOYTe, ¢ MOMOIIBIO JIOOPOKENaTeIbHOCTBIO,  BEXKJIUBOCTBIO | BEXKIMBOCTBHIO pabOTHUKOB 0-100 AQHKETHPOBAaHHE
4.3 3JIEKTPOHHBIX CEPBHUCOB (IIOAAYH JIEKTPOHHOTO 20% paboTHHKOB OpraHu3alnuu NpU | OpraHu3allid IPH HUCIOJIB30BaHUH GaIOB 100 6aytoB N0JTy4aTeeit
oOpareHus1//Kano0/IpeVIOKEHNH, 3alucu  Ha UCIIOJIb30BaHUH JTUCTAHIMOHHBIX (DOPM | JAMCTAHIMOHHBIX bopm yeayr/JInunbiit
HOJIy4eHHEe YCIyTH, MOJyYeHUE KOHCYJbTalUuH B3aUMO/ICHCTBUS B3aumojeicTBuss (B % oT o0wero orpoc
IO OKa3blBaeMbIM yciyram u 1mp.)) (B % oT yyclIa ONPOILICHHBIX MOJydaTeneh
o0miero 4Ymcina ONPOUICHHBIX —IOJIy4aTelei YCIIyT, TIEpEBEACHHBIX B OAJLIBI)
yeayr)
HUTOI'O ITIO KPUTEPHIO 4 100% 100 6ass10B
5. Kpurepuii «Y10BJIE€TBOPEHHOCTH YCIOBUAMM OKA3AHHS YCIYT»’
JOJISl TOJIyyaTesied yCiyr, KOTOpble
Jonst mosydareneid  yciyr, KOTOPBIE TOTOBBI rOTOBBI PEKOMEH/I0BaTh OPTaHU3ALIHIO Onaiis
PEKOMEH/IOBATh OPraHU3aIMI0 POJACTBEHHUKAM U . POICTBEHHHUKAM U 3HAKOMBIM (MOTJIH
5.1.1 T'oroBHOCTH mONydaTened yciyr aHKETHPOBAaHUE
3HAKOMBIM (MOTJIM OBl €e PEeKOMEH/I0BATh, €CIIU o ObI ee peKOMEH/IOBaTh, ecii Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BaTh OpTaHH3aIIIO0 100 6aytoB oJIy4aTesei
05l ObLITa BOBMOXHOCTh BEIOOPa OpraHu3aiuu) (B BO3MOYKHOCTb BbIOOpa OpraHU3aliH) OanioB N
N . POACTBEHHUKAM U 3HAKOMBIM o yenyr/JInunsiit
% OT 00111ero Yncia ONpOLICHHBIX MOJTy4aTeen (B % ot o0mero ynciia ONpOIIEHHBIX OIDOC
yeuyr) NoJIydaTesiedl yCIIyr, EpPEeBECHHBIX B P
6asusl)
JOJIst nosryvaTeneit yCIIyT,
. YIOBJIETBOPEHHBIX Omutaitn
Jlons monmyuaTeneil yciyr, yIOBIETBOPEHHBIX
o OpraHu3alHOHHBIMH YCIOBUAMU aHKETHPOBaHHE
ynoocTBoM rpaduka paboTs! opranuzanuu (B % o 5.2.1 YZIOBIETBOPEHHOCTh YyIOOCTBOM o 0-100 N
5.2 N 20% npepocTaBienust yenyr (B % ot 100 6amnoB MoJTyJaTenen
OoT 00WIero Yucia OMPOIICHHBIX MOJydYareliei rpaduka paboThl OpraHu3annum GanoB .
cyr) obuiero qucna OTPOLICHHBIX yeayr/JInaHbIit
Y roJTyyartelsiell yCiyr, MepeBe/ICHHBIX B orpoc
Oassl)
JOJIst noJtyJaTeneit yCIIyT, Omaiis
OJIsI TIOJTydaTelsield yCIyr, yJIOBJICTBOPEHHBIX B OBJICTBOPEHHBIX B eJIoM
A Ty YOIyT, YA P 5.3.1 VIOBIETBOPEHHOCTh B  LEJIOM yA P u aHKETUPOBAHHE
LIEJIOM  YCIIOBHSIMM  OKas3aHHsi  YCIyr B o YCIOBUSIMM ~ OKa3aHHUsl  yCcIyr B 0-100 N
53 o 50% YCIOBUSIMHU OKa3aHHs yciayr B o 100 6amnoB ToJTyJaTenei
opranm3ammu (B % oT oOmero uwucna opranuzanuu (B % ot o0Iero yucia baioB .
N OpraHu3alHu s yeayr/JInaHbIit
OIPOLICHHBIX TIOJyYaTeNel ycIyr) ONpPOLICHHBIX IOJydYaTeNed yCIyr, ONDOC
TIEPEBE/ICHHBIX B 0AJLIbI) P
HUTOI'O O KPUTEPHIO 5 100% 100 6a;10B
7 JlaHHBIH KpUTEpUH He TPUMEHMM K TEaTPaJbHO-3PEJMIIHGIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOIO O0CHY)KMBAHUS M (elepaJbHbIMU YUPEKIACHUSIMH MeIUKO-
COLMAILHOM YKCIIEPTH3bI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpaciyd, MYHHUIUIATBLHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 Opra’Hu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aTess OLeHKH KadecTBa «CoOTBETCTBHE HHGOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMH HOPMATHUBHBIMHM IPABOBBIMHM akTaMu Poccuiickon
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

I/ICTCH +I/Ica171T
Huﬂ(b :( - ) X 100
2 x U
HopM (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOW Ha OQUIIMAIBHOM caiTe
OpraHu3alliy COLMAIIbHON cepbl B MHOOPMAIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"Nurepuer" (nanee - opuumaibHbIA CAUT OpraHU3allkHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MELICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MHOOPMAIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOJATENbHbIMAU W  WHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
0OpaTHOM CBSI3H M B3aUMOJICUCTBHS C MOTYYaTEIISIMHU YCIIYT ¥ X PYHKITMOHUPOBAHKE)

8 Tlpukas Muntpyma Poccun ot 31.05.2018 Ne 344 «OG yTBepkaeHMM EAMHOrO mopsika pacdera MoKasaTeleH,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIUATEHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

(ILyer) ompenensiercs o hopmyrie:

HI[I/ICT = T;LI/ICT X C;LI/ICT, (B-Z)

rIe:

T er - KOJIMYECTBO OAJIJIOB 332 HAJTWYKME HAa O(PHIIMAIBHOM CalTe OpraHH3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOTYdYaTEIAMU YCITyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBIX pa3MeIllcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o
dbopmyie:

OTK yCTeH + ycaﬁT
IT pyﬂ:( 2iq )X 100 (B.3)

00111

rae

VCTeHH - YUCJIO Honyaneneﬁ YCIyT, YAOBJICTBOPCHHBIX OTKPBITOCTHIO, MMOJTHOTOM
U JOCTYNHOCThIO WH(OpMalMM, pa3sMenieHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
MOMEMICHUH OPTaHU3alUU COLMAIBHOMU C(ephl;

V caiir - YUCJIIO Honyaneneﬁ YCIIyT, YOIOBJICTBOPCHHEIX OTKPBITOCTHIO, MMOJHOTOM
U JOCTYNHOCTHIO MH(POpMAITNH, pa3MEILIEHHOW Ha 0(DUIIMATLHOM CaliTe OpraHu3allii;

Yoou - 00II1E€E YHCIIO OMPOIICHHBIX MOTyYaTeIe yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH Ka4ecTBa
«KompopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NIPEIOCTABJICHUSA YCIIYD»:

a) 3HaAuYeHHE ITOKa3aTessl OICHKM KadecTBa «(OOecreueHHe B OpraHHU3alluH
counanbHOi cgepsl KoM(pOpTHBIX yciaoBuil npenoctaBiaeHUus YCiayr» (Ilcow.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOMCb, (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM MPEAOCTABICHUS YCIIYT.

0) 3HaYeHHE ITOKa3aTells OIEHKH KauecTBa « BpeMs oxxuaaHus MpeoCTaBICHUS
ycayTu (CpemHee BpeMsl OKMIAHUS U CBOEBPEMEHHOCTD ITPEIOCTABICHUS YCITYTH»®

° TlokaszaTenb TPUMEHSETCS Ul OICHKH OpTaHu3amuil B cepe OXPaHbl 370POBbs, CONMAIBHOTO OOCIYKMBAHHS W
(hemepasbHBIX YUPEKACHUH MEAUKO-COITHATIFHOM SKCIIEPTU3bI

59
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B) 3Hauy€HUE IOKa3aTelsl OLEHKU KadecTBa «Jloyms moirydarened ycmuyr,
YAOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO  TPEIOCTABICHUS  YCIYyr  OpraHu3anuen
coruanbHoit chepb (IT%,,) onpenensercs o popmysie:

yKOM(b
KoM _
I1 i q— x 100 (B.S)

0011
rje
yroub  _ gpcno momydarenell  yCIyr, yAOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIbHON Chephl,
Yoo - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepu3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTymHOCTB yCJIyr VI HHBAJIUAOB):

a) 3HAYCHME IIOKa3aTelsl OIEeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpPTraHM3AIMH COIMAIBLHOW chephl M TMPWIETAIONIeH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 HHBANMUI0B» (I1°P",c;) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJTWMYECTBO OauioB 3a oOecneYeHue YCIOBUM JOCTYNMHOCTH
opraHu3auuu Juisi tHBaIK0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHUM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KauyecTBa «(OOecreyeHue B OpraHU3ALMH
coluagbHON cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ;) onpenensercs no gopmyie:

yciayr — yciyr yCIyT
H JIOCT T JIOCT X IOCT (B ‘ 7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECICYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KI0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

B) 3HAYEHHWE TMOKa3aTelsl OLEHKH KaudecTBa «Jlons momyuarteneil yciyr,
YIOBJIETBOPEHHBIX AOCTYMHOCTBIO YCIIYT 151 HHBanuaoB» (I17°°"y,) onpenensercs no

bopmyie:
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y[LOCT
. =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIO  moJydaresed  yCiIyr - HWHBAJIUAOB, YJIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUAOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPHH OLIEHKU Ka4eCTBA
«/100pokeIaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alMu
couMaNbHON cepb»:

a) 3HAYCHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarened ycmiyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(ephl, 00ecreunBaIOIUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
[OJTyyaTess yCIyTH IIPU HEOCPEICTBEHHOM OOpallleHUU B OPraHU3aLI0 COLMATbHON
cepby (IT"PP*HT, ) onpenensiercs o GopmyJe:

yHepB.KOHT
HHepB.KOHT — X 1 OO
o6
rae
/e KOHT - YHCIIO I0JIy4YaTesnen YCIIyT, YIOBJICTBOPCHHbIX

T00pOKENaTENbHOCTHIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOIIX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

0) 3HaueHWe ToOKa3zaTensi OLEHKH KadecTBa «Jlonsi momydareneidt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEITHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIbHOM c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHO cheppny (I1PYDT ) ompenensieTcss 1O

dopmyie:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I w = () x 100 g 19
o011
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTHIO, BEKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo - O0I1IEE YMCIIO OMPOIICHHBIX MOTy4YaTesel yCiayT;
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B) 3Hauy€HUE TMOKa3aTelsl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
yIOBJIETBOPEHHBIX J100POKENTATENIbHOCTHIO, BEXKITUBOCTHIO PAOOTHUKOB OpPTaHU3alNN
COLIMAJIbHON CQEpbI MPHU KCIOJIB30BAHUN JUCTAHIUOHHBIX (JOPM B3aUMOAECUCTBUSD)
(IIPeraner ) onpenensieTcs no GopMmyJie:

yBe)KJI.,HI/ICT
BCXKII.JUCT _
I = (q—) x 100
obm (B.11)
rae
y BerLAmet - YHUCIIO0 IOJTy4YaTesen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENATENbHOCThIO,  BEXJIHMBOCTBIO ~ PAaOOTHUKOB  OpraHM3aluud  OpH

UCITIOJIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aUMO/ICHCTBUS;
Yoo - O0IIIEE YKCIIO OMPOILIECHHBIX MMOTyYaTeNne yCayr.

Pacuer noka3sarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyeCcTBa
«YI0BJIETBOPEHHOCTH YCJIOBUSIMHU OKA3AHUA YCIAYD»:

a) 3HaUEHHUE MOKa3aTesl OIICHKH KadecTBa «JloJis momyyaresnei yciIyr, KOTopble
TOTOBBl PEKOMEHJOBAaTh OPraHU3AIMI0 COMHAIBHON cdepbl POJCTBEHHUKAM M
3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CIM OBl ObLIa BO3MOXKHOCTH BBIOOpa
opranusanuu conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmysie:

Y
. pexom
= (——) X
percon (q ) x 100 5 15
00111
rac
VYoexom - YHCIO IIOJy4YaTeJIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHIIOBATh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo - OOITIEE YMCIIO OMPOIICHHBIX MTOTyYaTesel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jloisa Tmomyuareneid yCiyr,
YAOBIICTBOPEHHBIX  OPTaHHW3AIMOHHBIMH  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT»
(II°PTyety ) ompenensiercs 1o gpopmyJie:

opryen  __ yopr.ycn
11 —(q—) x 100 g 13)

00111
rae
YOPEYET - qyeiio mostydaresie yCeiayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIIOBUSIMH NIPEAOCTABIICHUS YCIIYT;
Yoou - O0IIIEE YMCIIO OMPOIIEHHBIX MOJIYUYaTEIEeH YCIYT;
juis b
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMATIBbHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

(yﬂ) 100
= —_— X .
=

o0

(B.14)

rae

VYyx - YUCIO MOJydaTelIed YCIYyr, YAOBIECTBOPEHHBIX B LEJIOM YCIOBUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNe yCayT.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuyu cOUAIbHOM cdepbl, B
OTHOLICHNHU KOTOPOii NPOBe/IeHA He3aBHCUMAs OLIEHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, = ZK‘“H/S (B.15)
rac:

Sh - IOKa3aTesp OLIEHKN KauyecTBa N-0l OpraHu3aluy;
K™, - cpenHeB3BelIleHHass CymMMa ITOKA3aTeled, XAapaKTEPU3YIOIIMX M-bIi
KpUTEPUI OLIEHKH KauecTBa B N-0 OpraHu3aliuu, paccUuThiBaeMas o opmyinam:

K' =(03 x Hnm@ +0,3 x IT" ., +0,4 x Hn'OTprH) (B.16)

K%, =03 x Iy, + 0.4 x T, + 03 x T ) (517)

Ko, =(0,3 x IT™™  +0.4 x T +03 x TI"™ ) (B.13)

K4n — (0,4 x Hn—nepB.KOHTyﬂ +0.4 x Hn-OKaB.ycnyFyﬂ +02 x Hn-Bem.z{Hcryﬂ) (B.19)
Ko =(0,3 x IT" ., +02 x TI™™ +0,5 x II" ), (B.20)

C oC

Mg ... I, - TOKa3aTenM OLIGHKM KadecTBa, XapaKTepHU3yHolue oO0Ime
KPUTEpUHU OLIEHKH KadyecTBa B N-OM OpraHu3alliM, pacCUUTaHHbE MO (opmyram,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHanu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
HH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUN, €€ COJAEP:KAHNI0O U NMOPSAAKY (popme) pasMelieHUs], YCTAHOBJICHHBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumenoBanue Opranusanuu
Pernon
Anpec
®.1.0. pykoBoauTeJif
KonTakTHBIi1 Te1edoH
DJIEKTPOHHAs MOYTA
JlaTa ananu3a
®.1.0. 3kcnepra
KoamnyectBo
CootBercTBHe | MakcuMalibHOE OneHka IKcmepra
Ne MAaTepHaJIoB/eINHHIL
HNuaukxaTopbl 3HaYeHue B IIpumeuanue
HHAMKATOpPa uHopManum, CootBercTBHE/ dakTHYeCKOE
aa HET Oannax
ycraHoBJeHHoe HITA | HecooTBeTCcTBHE KOJIM4€CTBO
1111 [TonHOE U cokpalieHHOE HauMEHOBAaHHUE n i 6.25 1
OpraHU3aIH KyJIbTYpHI
WNudopmanus o MecTe HaX 0K ICHHUS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema npoes3fia K OpraHu3alyy KyJbTypbl + - 6,25 1
1.1.1.4. ITouToBBI agpec opraHu3aly KyJabTyphl + - 6,25 1
1115, Wudopmanus o gate co3qaHNUs OpraHU3ANH n i 6.25 1
KyJIbTYpBI
1.1.1.6. Nudopmanms 06 yapeaurtesne (yIpeauTessix) + - 6,25 1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

KoJnyectBo
CooTBeTcTBHE | MaKCHMAJIbLHOE O1ueHKa JKCIepTa
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHINKATOpa uHpopmanuu, CootBercTBHE/ DakTHYECKOe
na HET 0aJ1ax
ycranoBjenHoe HITA | HecooTBercTrBHE KOJIHY€eCTBO

1.1.1.7. Konus ycraBa (M3MeHEeHUs B yCTaB) + - 6,25 1
1118 CBHIETEIHCTBO O TOCYAaPCTBEHHOM n ) 6.25 1

peructpaunuu
1.1.1.9. Wudopmanus o cTpyKkType opraHu3aiiu n i 6.25 1

KyJbTYpPbI
1.1.1.10. Hudopmanms o pexxume, rpaguke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TeneOHBI + - 6,25 1
1.1.1.12. Anpeca 371eKTpOHHON TOYTEHI + - 6,25 1

®amMuwInK, IMEHA, OTYECTBA, JOJKHOCTH
11113, PYKOBOJSIIIIETO COCTaBa OpraHu3aluu § n i 6.25 1

KyJbTYpBbI, €€ CTPYKTYPHBIX [TO/Ipa3ieieHui

1 QuuanoB (IpU UX HATHYUH )
1.1.1.14. CBeneHus 0 BUJIaX MPEAOCTABISIEMBIX YCIIyT + - 6,25 1
11.115. IlepedeHp oka3pIBaEMBIX IUIATHBIX YCIYT, " i 6.25 1

L[eHBI (Tapudbl) Ha yCIIyTU

Wudopmanus o TIaHuPyeMbIX
1.1.1.16. MEpOIPUATHSIX (AaHOHCHI, aHIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIMATIBLHOM caiiTe OPraHu3anuu B MHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHON ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Peruon

Anpec

®.1.0. pykoBoauTeJIf
KonTakTHblii Tes1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
COJEPKAHUIO, MaxkcumanbHoe OneHka 3KcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuauxaTopsl nopsiaky (popme) 3HAYeHue B [pumeyanue
MHAMKATOpPa HH(popManuu,
Dpastax CoorBercTBHE/ dakTHyecKoe
aa HET ycraHoBJieHHoe HITA

HECOOTBETCTBUE KOJIH4Y€CTBO

1121 IlonHoe HauMeHOBaHUE N i 25 1
OpraHMU3aluH KyJIbTYPbI

CokpallieHHOe HANMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHM3aIMU KYJIBTYPBI
HNudopmarus o Mecte

1123, HaXO0XXJIE€HUs OpraHu3aluu 4 ) 2.5 |

KYJIBTYPHI H €€ (prnanon
(mpm HANTMYWIM)

10 Mnaukaropsl chopmupoBanbl Ha ocHoBe [lpukaza MunkyasTypsl Pocenn ot 27.04.2018 N 599 "O6 yTBepieHHM MOKasaTesel, XapakTepU3yIOIUX OOIIME KPUTEPHH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”

© Dy1eKTPOHHBIN pecypcHbI HeHTp, 2025
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CooTBeTcTBHE
KoanuecTBo
COJepPKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HHIHKATODA HNuaukaTopbl nopsiaky (popme) 3HAYEeHUe B P T Mpumeuanue
a P 0aJIax pMarun, CoorBercrBue/ | PaKkTHYECKOe
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBUE KOJIUYEeCTBO
1.1.2.4. Cxema mpoesaa + - 2,5 1
1.1.2.5. ITouToBHIH aapec + - 2.5 1
HNudopmanus o nare
1.1.2.6. CO3JaHHs OPTaHU3AIAN + - 2,5 1
KYJIBTYPBI
CaeneHus 00 yupenuTene
1.1.2.7. A yapen + - 2,5 1
(yupenutensix)
Komnus ycraBa (M3MeHEeHUS B
1.12.8. J ( + - 2,5 1
yCTaB)
CBHUIETEIBCTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucrpauuu
Pewienue yupengurens o
1.1.2.10. CO3[1aHUU OpraHu3alnu + - 2,5 1
KYJIbTYPBI
Peuenue yupeaurens o
1.1.2.11. Ha3HAYEHUH PYKOBOIUTEIS + - 2,5 1
OPraHu3alyu KyJIbTypbl
Konuu nooxxeHui o
1.12.12. | ¢wimanax u + - 2,5 1
MPEICTABUTEIBCTBAX

"' TOCT P 7.0.8-2013 "Cucrema cTanaapToB 1o MH(OpManuu, GUOITHOTEYHOMY U U3/IATENLCKOMY Jeiy. JeTONpOU3BOJICTBO U APXUBHOE J1e10. TepMuHBI U ompenesenus” (yTs.
npuka3oM PeepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMpPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

67

© Dy1eKTPOHHBIN pecypcHbI HeHTp, 2025



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoauuecTBo
cofiepKaHuIo, MaxkcumajibHoe OneHka 3KcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHMKATOpa uHpopmanuu,
D0asax CoorBercTBHE/ dakTHYyecKoe
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Muadopmanust o cTpykType
1.1.2.13, (opmarust 0 CTpYKTYp + - 2,5 1
OpraHU3aLMY KyJIbTYPbL
1.1.2.14. | Pexxum, rpaguk paboThI + - 2,5 1
1.1.2.15. | KonrakTHble TenedOHbI + - 2,5 1
1.1.2.16. Anpeca 37EeKTPOHHON MTOYTHI + - 2,5 1
damuanm, IMEHA, OTYECTBA,
OJIPKHOCTHU KOBOJALIECTO
11217, | * PYKOBOALL + - 2,5 1

COCTaBa OpraHu3aluu
KYJIBTYPBI

damunnu, UIMEHa, OTYECTBA,
JOJDKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasaeneHuid 1 Gpuinanon
(TIpY MX HATWYHH)

112,19, | CBoAcHU O Bunax + ] 2,5 1
MPEIOCTABIIAEMBIX YCIIYT

ITepeueHb Oka3bIBAEMBIX

1.1.2.20. .
yCIIyT Ha OecIjIaTHOW OCHOBE

IIepeuens oka3bpIBa€MBIX
1.1.2.21. IUIaTHBIX YCIIYT, LEHBI + - 2,5 1
(Tapusr) Ha yciyrn
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CooTBeTCTBHE
KoanuecTBo
Co/IepKaAHMIO, MaxkcumajibHoe Onenka 3xcnepra
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHopManum,
oasu1ax CoorBercTBHE/ dakTHueckoe
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konunu HOpMaTHBHBIX
MIPaBOBBIX AKTOB,
1.1.2.22. YCTaHABJIMBAIOIINX LICHBI + - 2,5 1
(tapudsbr) Ha ycmyru 1160
MOPSA0K MX YCTaHOBICHHS
Komus miana ¢puHaHCOBO-
XO35IIICTBEHHOM IEATENBHOCTH
OpraHu3alMy KyJIbTYpHI,
YTBEPKJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. 3aKOHO1aTEIbCTBOM + - 2.5 1
Poccuiickoit @enepannn
NOPSIZIKE, WA OFOJIKETHON
cMmetsl (nadopmanus 06
o0BeMe MPeTOCTaBIIEMBIX
ycnyr)
Komuu oT4eroB mo
(hMHAHCOBO-XO03sIMCTBEHHOM
JeSITeTbHOCTH OpraHn3aIiu
KYJIBTYPBI, YTBEPKIEHHOTO B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHO1aTEeIbCTBOM + - 2,5 1
Poccuiickoit @enepannn
MOPS/AKE, WU OIOIKETHOM
cMmetsl (MHdopMmanus 06
00BbeME MPEIOCTABIIIEMBIX
ycnyr)
Wndopmanus o MmarepuanbHO-
11205 | TeXHHUECKOM oOecriedyeHn . i 25 1
[IPEJOCTABIICHUS YCIIyT
OpraHu3alye KyJabTyphl
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo
co/iep:KaHuIo, MakcumajibHOe Onenka 3xcnepra

MAaTepHAJIOB/eIHHH
Huankaropor!’ nopsiaky (dopme) 3HAYEHHE B P AMHII
Gaax uHpopMmanum,

aa HeT ycraHoBiaeHHoe HITA

Ne

Ipumeyanue
HHANKATOPA

CoorBercTBHE/ dakTHUYeCcKoe
HECOOTBETCTBHE KOJIHYECTBO

HNuadopmarnust 0 MaTepraabHO-
TE€XHUYECKOM 00ECTIEYCHUN
MIPEIOCTABIICHMYS YCIIYT
opraHu3anyen KyJIbTypsl,
HPUCTIOCOOICHHBIMHU TIS
WCIIOJIb30BaHNsI HHBATUIAMHU
U JINLIAMU C OTpaHUYEHHBIMU
BO3MOKHOCTSIMH 3/TOPOBBSI
Konuu nunensuii Ha
OCYIIIECTBIICHHE
JEATCILHOCTH, IOJICKAIICH
1.1.2.27. JINLICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTEIbCTBOM
Pocculickoit Penepanuu
HNudopmarus o

1.1.2.28. rocyIapCTBEHHOM + - 2,5 1
(MyHUIIMTIAIEHOM) 33JIaHUH
Otuer o pe3yapTaTax
JIEATENIBHOCTH YUPEKACHHSA
1.1.2.29. (nH(OpMAaNHS O BHITOTHEHUH + - 2,5 1
roCy1apCTBEHHOTO
(MYHUITUIIAIEHOTO) 3aJaHHs)
Wudopmarusi 0 KOHTPOJIBHBIX
MEPOMNPUATHUAX U UX
pe3yJibTaTax 3a OTUYETHBIN
(MHAHCOBBIN TO]1
Wndopmanus o pezynbrarax
1.1.2.31. JEATENLHOCTH U 00 + - 2,5 1
WCIIOJIb30BaHNH UMYILIECTBA

1.1.2.26.

1.1.2.30.

© Dy1eKTPOHHBIN pecypcHbI HeHTp, 2025



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

COJEPIKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
" 10 MaTepUaJIOB/eJUHHUIL
HIMKATOPbI nopsiaky (popme) 3HAYeHHE B IIpumeuanne

HH(popManuu
fasIax bopmauut, CootrBercTBUe/ | DaKTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOPA

HNudopmanus o
TUTAHUPYEMBIX MEPOTIPUSITHAX
(aHOHCHI, aHUIIIH, aKITHH),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna nocernieHus
OpraHu3aIuu

1.1.2.33.

Pe3ynbratel HE3aBUCHUMOU
OLIGHKU KauecTBa OKa3aHUs
YCIYT OpraHu3alusIMH
KYJIBTYPBI, & TAKXKE
NPEIIOKEHUS 00 YITyUIlIeHUH
Ka4yecTBa MX JESITEIbHOCTH
IInan no yny4ieHuro
1.1.2.35. | xagectBa pabOTHI + - 2,5 1
OpraHu3alyu
WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHNE KOTOPOH
ABIISIFOTCS 00513aTENIbHBIMU B
11036, | coorBeTcTBuM C N i 25 1
3aKOHOJIaTeIbCTBOM
Poccuiickoii ®eaepaunu -
nHpopMarus B chepe
MPOTHUBOJICHCTBHUSL KOPPYIILIUH
WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHHE KOTOPOM
SBIISIOTCS 0053aTEIHHBIMU B
| 1037 | COOTBETCTBHH C . i 25 .
3aKOHOJATEeNbCTBOM
Poccwuiickoit @enepannu —
uHpOpMAaIHs B chepe OXpaHbl
TpyAa

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoanyectBo
COJEPIKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHANKATOPA uHpopmanuu,
0aJax CootBercTBHE/ dakTHyecKoe
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

WNudopmanust, pasMerieHue u
OITyOJINKOBaHUE KOTOPOH
SBIISIIOTCS 0053aTEIHHBIMH B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIbCTBOM + - 2,5 1
Poccuiickoii @epepannu —
UHGOPMAITUS O peaTn3aliu
TpeOOBaHMIA K 3aIIUTE
MIEPCOHANBHBIX TAHHBIX
WNudopmarus, pazMenieHue u
oIy 0JIMKOBaHNE KOTOPOH
SIBIISIIOTCS 0053aTEIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJIATEIILCTBOM + - 2,5 1
Poccuiickoit @enepauuu —
nHpOpMAIHS O
MPOTUBOJENCTBUI
TEPPOPUMY

WNudopmarnus, pazMenieHue u
OITyOJIMKOBaHUE KOTOPOH
SIBJISIFOTCST 00S13aTEIHPHBIMU B
COOTBETCTBHH C
3aKOHOAATEIHCTBOM

1.1.2.40. Poccuiickoit @enepanuu — + - 2,5 1
uHQOpMAaIHs 00 YCIOBHUIX
JOCTYITHOCTH OpTraHU3aluN
JUTS MTHBAJIMJIOB U JIUI] C
OrpaHUYECHHBIMH
BO3MOXHOCTSIMH 3JI0POBbSI

NUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE E. biaank aHaiu3a HaJIu4usl Ha OQPUUHUAJBHOM calTe opraHu3aumu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupukatopsl IIpumeyanue
HHIHKATOPA aa HeT aa HeT
1.2.1.1. Tenedon + - + -
1.2.1.2. OJeKTpoHHas mouTa + - + -
1213, OJEeKTPOHHBIE CEPBUCHI U [TOJIa4X 3JIEKTPOHHOTO N ) N i
o0OpameHns1/ Kar00bl/ IPET0KEHIS
10,14, DIEeKTPOHHBIE CEPBUCHI [UISl TTOJIyYESHUsI KOHCYJIBTALIMN 110 + ) + i
OKa3bIBAEMBIM yCIIyraM
1.2.1.5. Paznen "Yacro 3azaBaemble Bonpoch!"” + - + -
TexHn4eckast BO3MOXKHOCTD BBIPa)KEHUS MTOTyqaTeISIMU YCIIyT
1.2.1.6. MHCHHSA O Ka4ecTBE OKa3aHUs yCIyT (HaJMuue aHKeTHI IJIs OIpoca + - + -

I'paxXJidH WJIN THIICPCCBUIKU Ha Hee)

KoJm4yecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT Ha O(HUIMATIBHOM caiiTe OpraHu3aIuy (YUpexKIeHHs) AUCTAaHIIMOHHBIE CIIOCOOBI

" | o6paTHOIi CBA3M U B3aMMOJEHCTBHS C MOTYYaTENIMH YCIyT 0 Gasnos
- | OAWH IUCTAHIIMOHHBIN CIIOCO0 B3aUMOICHCTBUS 20 6amioB
- | JBa QUCTAHIMOHHBIX CIIOCO0A B3aUMOCHCTBHS 40 6amioB
- | TpH AMCTaHIMOHHBIX CIIOCO0a B3aUMOJICHCTBHUS 60 OamioB
- | 4eThIpe NUCTAHIMOHHBIX CIIOC00a B3aUMOICHCTBUS 80 GatoB
IISITH 1 O0Jiee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOIAEHCTBUS 100 6ayu1oB

HUTOI'O
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HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaIM4Ms B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBaHue
OpPraHM3aluHu

Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHBI Te1ed)oH
JJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hanuune
HNupukatopsl IIpumeuyanue
HHAMKATOpa aa HeT
2111, Hanmame koMpOpTHO 30HBI OTABIXA n i
(oXuaHus)
2110, Hanmuune 1 MOHATHOCTS HABUTAIIMU BHYTPH n i
OpTaHM3aIN
2.1.1.3. JloCTyHOCTh MUTHEBOM BOJIBI + -

Hanmuame 1 1ocTynHOCTh CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUi (YucToTa
MOMEIICHU, HaJlnYKe MbLIa, BOJbI,
TyaJIeTHOH Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHu3aIiu

Bo3MoskHOCTE OpOHUpPOBAHUS
YCIIYT'H/AOCTYITHOCTD 3aIKMCH Ha MOJTy4YeHHe
yenyru (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2.1.14.

2.1.1.5.

2.1.1.6.

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6anoB
KOTOPBIX OCYILIECTBIISIETCSI IESITENIbHOCTh
- | HalIM4Ke OJTHOTO YCIOBHUS 20 6amoB
- | HanM4#e OBYX YCIOBHH 40 6annoB
- | HanM4Ke TpeX yCIOBHH 60 6anoB
- | HaJIM4He YeThIpeX yCIOBUI 80 GamoB
- | HaMM4He MATH U 6oJiee YCIOBHi 100 6amtoB
HUTOIo
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IMPUJIOKEHMUE 3. biiank aHaiau3a 000py10BaHUsI TEPPUTOPUM, TPHJIETA0IICH
K 301aHMSAM OPraHM3alUM, ¥ NIOMEIeHMIl ¢ y4eTOM JOCTYIHOCTH /IVISi HHBAJIN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHIMKATOPA aa HeT
31.1.1 O6opynoBaHUe BXOAHBIX TPYIIT N i
T naHaycaMu (1o beMHBIMU TIATGOPMAMH)
3110, Hanwmuune BbIIEICHHBIX CTOSTHOK ISt " i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpPYYHEHN, paCIIMPEHHBIX ABEPHBIX + -
MIPOEMOB;
3.1.1.4. Hannune cMEeHHBIX KPEecen-KOJSICOK + -
Hanmane cnenmanbHO 000pyAOBaHHBIX
3.1.1.5. CaHUTAPHO-TUTMEHUYECKUX ITOMEIIECHUH B + -
OpTaHU3aAIIH

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYET 000pYIOBaHHE TEPPUTOPHUH,
MIpUJIETaroIIeH K 31aHUsM OpraHN3allui, U

" | momeIenuii ¢ y4eToM AOCTYIHOCTH IS 0 anzos
WHBAJIHIOB
- | HAJIM4YMe OAHOTO YCIOBHS 20 dayutoB
- | HaJIM4Ke IBYX yCIOBUM 40 6amoB
- | HaJIM4YKMe TpeX yCIOBUIl 60 daoB
- | HaJIM4YMe YEThIpeX yCIOBUI 80 6aoB
- | HAJIMYME MSTH YCIOBUI 100 bamroB
UTOro
75
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HPUJIOKEHUE WM. biaank aHaau3a HaaM4Yus B OPraHu3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHIMKATOPA aa HeT
Jy6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIbHON + -
nHbOpMaIIu

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoil nHpopMannu

3.2.1.2. + -
3HAKaMH, BBIIIOJIHEHHBIMH PENbe(hHO-
TOYCYHBIM NipudTOoM bpaiins
B03M0OXXHOCTD Ipe0CTaBICHHST HHBAIUAAM

3913 0 CIyXy (CIyXy W 3pEHHUI0) YCIYT + i

CypJIOTIepeBOAYHKA
(TrdIIOCYpAOTIEPEBOTIHKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. oUIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJIMAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKaAMHU
OpraHU3aIiH, IPOLIEANTNMU HEOOX0JUMOE
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIEHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCIIYT'H B JUCTAHLIMOHHOM PEXHUME WM Ha + -
JIOMY

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT B OpraHu3alu yCJIOBUA

- | DOCTYMHOCTH, MO3BOJISIOIINX HHBATHAIAM 0 6amioB
MOJIy4YaTh YCIYTH HapaBHE C IPYTHMHU
- | HaMMYHe OJTHOTO YCIOBHUS 20 6amoB
- | HanM4we OBYX YCIOBHU 40 6anmoB
- | HanM4we TpeX YCIOBHH 60 6anoB
- | HaMWYHMe YeThIpeX yCIOBUI 80 GamoB
- | HaMMYHMe MATH YCIOBHU 100 6amroB
HUTOIo
76

© DJIeKTPOHHBII pecypcHbIi HeHTp, 2025



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNPUJIO’KEHUE K. biank aHkeTbl AJI NPOBEJACHUS ONMPOCA PECIHOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanT oTBeTa
n/n
Y 10BIIETBOPEHBI 11 BBl OTKPBITOCTBIO, ITIOJTHOTON U 0 Vyosiersopet (a)
| [ROCTYIHOCTBIO nHGOPMAITUHU O JeATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMAIIMOHHBIX

0 He ynoBsieTBopeH
CTEHaX B IIOMEIIEHUU OpTraHu3aIuu’? yA opett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JeATCIIEHOCTH

2 |opranuzanuu, pazmenieHHOW Ha ee O(UIIMATIEHOM
caiiTe B HH()OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «MHTEpHET»?

O YaoBieTBopeH (a)

o He ynosnerBopen(a)

Y noBieTBopeHs! i Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI! 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSATHOCTh HABUTAIIMU B IOMEIICHUU OpraHu3anuu; |- Y noBnersopeH(a)
HaJIU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIiK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHu3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TPaHCIIOPTa, MAPKOBKH); IOCTYITHOCTD 3allMCH Ha
mosyueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHuzanuu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUHN WM Y CIIEUaIUCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BII€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 |openocTaBieHUs YCIOYT JJIs UHBAIUJIOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |YnmosnerBopeHs! 11 Bbl 10OpOKENATENHHOCTHIO U O YaoBneTBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00eCTIeYNBAIOIIUX IEPBUYHBII KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPECTBEHHOM OOPALIeHUH B OPraHU3aIHI0?

0 He ynosierBopeH(a)

Y noBiieTBOpeHsI i BeI 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3aluH, O YaosnerBopeH(a)
00ECTIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyTH IIPU 0OpallieHUH B OpraHU3aluio

(npenoaBaTenu, TPEHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOIBI M TIPOUYUE paOOTHUKH)?

Y noBiieTBOpeHs! i Bel 100posKenaTenbHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TereoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, TPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyram) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amym)?

'Y 1oBNeTBOpPEHBI 1M Bbl OpraHn3anuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCiuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUeH BHYTPU OpraHU3AINH
(Haymure nHPOPMAITMOHHBIX TAOJIMYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBIIETBOPEHBI 1M BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)
yCIIyT B OpraHu3anuu? 0 He ynoBnetBopen(a)

10

Baiy npeuiokeHys o yiIy4llIeHNIO YCIOBUN

11 .
OKa3aHHs YCIIyT B JAHHOW OpPraHU3aluu:

Coo01uTe, MOXKaIylcTa, HEKOTOpBIE CBeeHus o cebe: [0 JKeHcKuii
Bau rmon 0 Myxckoin
Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHUS O cele:
Bar Bo3pact (yKaxuTe CKoJbK0 BaM MOJHBIX JeT)

12

13

Bbaaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE JI. baank aHkersl i NpPOBeJeHHMs OHJIAWH ompoca
PECIIOH/ICHTOB — MOJIy4aTeJieil ycayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusMu cepbl KyIbTyphbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reooKaIu JlaHHbBIE MPOX0XKICHUS OHJIAWH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS meTka [Ipo1OTKUTENLHOCTh

[V I0BIIeTBOPEHEI J1 BEI OTKPBITOCTBIO, IIONHOTOM 1 |2 Y IOBIETBOpPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHu3aIuu’?

o0 He ynosnerBopen(a)

Y 1oB1ETBOPEHBI I BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 YyioB1eTBOpeH(a)
2 |opranmsanuu, pa3MeNIEHHON Ha €€ OPUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[IPEOCTaBIEHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHO 30HBI OT/ABIXA (0XKUJAHUS); HATUYAE U | Y noBteTBOpeH(a)
[OHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aluy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJBI B
[MOMEILEHUN OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE TIOMEIICHUI OpraHu3alii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpraHu3alMy (HaJTu4ue 00IEeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opHUIMaTILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYyT, IpU
[THYHOM MOCEIIEHUH WM Y CTIelHaTucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10B1€TBOPEHBI 1M BBl 1OCTYTHOCTHIO O YaoBneTBopeH(a)
4 [mpenocTaBiIeHUs yCIyT AJI1 HHBAJIUIOB B
opraHu3aiumn’?

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U O YV noBieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aluH,

5 |oOecneunBarOMKX NEPBUYHBIA KOHTAKT C
[OCETUTEIIMU U MH(POPMUpPOBaHUE 00 ycayrax npu
HEOCPEACTBEHHOM OOPAIIEHUH B OpraHU3auo?

o0 He ynosnerBopen(a)

0 He ynoBierBopeH(a)

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, O Y noBieTBOpeH(a)
00OecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
yCIIyTU MIPH OOpallleHHH B OpraHU3aIuio
(mpernogaBaTenu, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100pokenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICIICTBOBAIN B IUCTAaHIIMOHHOM Qopme (110
TeneoHy, 10 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[IPOYMX AUCTAHIIMOHHBIX Popmax)?

["oToBbI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MOy Obl Bbl ee
[PEKOMEHI0BaTh, €CJIH Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aim)?

'Y noBiIeTBOpEHbI 11 Bl OpraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (Tpadukom O Y 10BIIE€TBOpEH(2)
paboThl OpraHu3aly, HaBUrallle BHYTpU
OpraHu3auy (Haauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesei, CUTHaIbHBIX Ta0j10, HHHOMATOB U O He ynosnersopen(a)
npoyue)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y noBiieTBOpEHBI 1 BBl B 11€7I0M yCIIOBUSIMH OKa3aHUAD VY noBneTBopeH(a)
yCIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIO0 YCIOBUN

11 .
OKa3aHWs yCIIYT B JAaHHOU OpraHU3alyu:

Coo01mute, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKencknii
cebe: Bamr non 0 My>KcKoit

12

CoobmuTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O
13 cebe: Bam Bo3pact (ykaxkute CKOJIbKO BaM mosHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHUSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAaHMA AJIS pasMelleHus Ha 0pUuIHMaIbLHOM caliTe OPraHu3alMil COMAJIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aKa3uuK: OTJEJI KYJIBTYPBI MOHOI[E)KHOIZI HOJIMTUKA AAIMUHHUCTPAIIMN MYHHUIIMIAJIBHOI'O
OBPA30BAHIA "MYHUIIUITAJIBHBIM OKPYT IOKAMEHCKHWIM PAMOH YIMYPTCKOU PECITYBJIMKN"
Anpec: 427680, Y IMYPTCKA I PECITYBJIMKA, M.O. OKAMEHCKUI PAMOH, C FOKAMEHCKOE, VJI

TTEPBOMAVICKAS, CTP. 9
Peectp ccbutok OHTaiiH aHKeTHpOBaHus:  |http:/resurs-online.ru/Org-forms.aspx?Guid=134FD5D1-7681-404E-A16E-7B93FD177904
Ccblika Ha pe3ysIbTaThl aHKeTHpOBaHus:  |http://resurs-online.ru/Report.aspx?Guid=F59A68EB-BB6A-4349-B72F-BFE991C11B07

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTUKH
HanveHoBaHue oprann3anum url ankernI
n/n 10 aHKeTe
1. | MYHAIIMIAJIBHOE BIOJDKETHOE YUPEX/IEHHE http://resurs-online.ru/Form.aspx?Guid=E2D3A58C- http://resurs-online.ru/Report-
KYJIbTYPBI "PJIK "OKTSABPbCKUUN" FOKAMEHCKOI'O 9730-4E86-A455-D6FOFCAFF016 Org.aspx?Guid=E2D3A58C-9730-4E86-A455-
PAMOHA D6FOFCAFFO016
2. | MYHUIIUITAJIBHOE BIOJP’KETHOE YUYPEX/IEHUE http://resurs-online.ru/Form.aspx?Guid=4D0887CB- http://resurs-online.ru/Report-
KYJIbTYPbI "MEXITOCEJIEHYECKA S 840D-45A3-8C07-15E30BAB1DF5 Org.aspx?Guid=4D0887CB-840D-45A3-8C07-
HEHTPAJIM30OBAHHAS BUBJIMOTEUYHASI CUCTEMA" 15E30BABIDF5
IOKAMEHCKOT'O PAIIOHA
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBAa OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYPbl MYHMIUNAJBHOIO oOpa3zoBaHuss «MyHununajdbHblii OKpYr FOxkamMeHckuil paiioH YIMYpPTCKOl pecnmyOJIuKm»

(MaccuB)

OoBbem Oobem

= = = nadopManuu | MHPOpMANKH

= 3HaveHune g | 3naunmocts | 3HaveHue S 3HaYNMOCTh 3HaveHue

HaumeHoBaHue Hrorosoe | 3 < s (xo0J1-BO, (xo0.J1-BO,
Ne = KpUTEpHs, & | moka3zarteisl | mMOKa3aTeJisl, & napamMerpa HHANKATOPA,
OpraHu3anuu 3HaYeHHe | = 8 ° 2. ° YHCJI0 YAOBJI. YHCJI0

=) 6as = Z3 oas s %o . 0amnn

= = = noJy4areJsieii) | OnpoIeHHbIX)
(dhakr) (HOpMaTHB)

1 MYHUIUITAJIBHOE 89,77 1 93,02 1.1 30 77,5 1.1.1 50 16 16 100
BIOJDKETHOE 1.1.2 50 22 40 55
zg;iﬁgllfgﬁfm 12 30 100 1.2.1 100 6 6 100
"OKTSIEPbCKITH" 1.3 40 99,44 1.3.1 50 617 618 99,84
IOKAMEHCKOT'O 1.3.2 50 612 618 99,03
PAMOHA 2 99,36 2.1 50 100 2.1.1 100 6 6 100

2.2 50 98,71 2.2.1 100 610 618 98,71

3 57,61 3.1 30 40 3.1.1 100 2 5 40
32 40 40 3.2.1 100 2 6 40
3.3 30 98,71 3.3.1 100 610 618 98,71

4 99,29 4.1 40 99,19 4.1.1 100 613 618 99,19
4.2 40 99,51 421 100 615 618 99,51
4.3 20 99,03 4.3.1 100 612 618 99,03

5 99,6 5.1 30 99,51 5.1.1 100 615 618 99,51
52 20 99,51 5.2.1 100 615 618 99,51
5.3 50 99,68 53.1 100 616 618 99,68
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Oo0bem Oo0bem
= = = undopmManuu | uHGoOpManHM
A 3HaveHue g | 3naunmocts | 3HaueHue ) 3HAYNMOCTh 3HaveHue
HaumenoBanmue Hrorosoe | & = (x0J1-BO, (x0J1-BO,
Ne = KpUTEpHs, & | mokasareasi | MOKa3aTeJis, s napamerpa HHIUKATOPA,
OpraHu3anuu 3HAYEHHE | = s = YHCJIO YAOBJIL. 01 (W (1}
=3 0asI = % 0asI = % . 0asI
= = = noJiyyareJsieif) | OnpomeHHbIX)
(dhakr) (HOpMaTHB)

2 | MYHULIUIIAJIBHOE 89,2 1 92,77 1.1 30 77,5 1.1.1 50 16 16 100
BIOJDKETHOE 1.1.2 50 22 40 55
zg;iﬁ{llfﬁm 1.2 30 100 1.2.1 100 5 6 100
"MEKITOCEIEHYECKASI 1.3 40 98,8 1.3.1 50 620 626 99,04
LIEHTPAJIU30BAHHA S 1.3.2 50 617 626 98,56
BUBJIMOTEYHA S 2 98,88 2.1 50 100 2.1.1 100 6 6 100
CHUCTEMA" 2.2 50 97,76 2.2.1 100 612 626 97,76
TOKAMEHCKOI'O 3 56,95 3.1 30 40 3.1.1 100 2 5 40
PAMOHA 3.2 40 40 3.2.1 100 2 6 40

33 30 96,49 3.3.1 100 604 626 96,49
4 98,78 4.1 40 98,88 4.1.1 100 619 626 98,88
42 40 98,72 42.1 100 618 626 98,72
4.3 20 98,72 43.1 100 618 626 98,72
5 98,64 5.1 30 97,92 5.1.1 100 613 626 97,92
5.2 20 98,72 5.2.1 100 618 626 98,72
53 50 99,04 5.3.1 100 620 626 99,04
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INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsl 0TYETA
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